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The Study 

In February-March, the Shire of Esperance administered a 

MARKYT® Community Scorecard to evaluate community 

priorities and measure Councilôs performance against key 

indicators in the Strategic Community Plan. 

Scorecard invitations were sent to all households on 

Australia Post unaddressed mail routes.  The Shire provided 

supporting promotions through its communication channels, 

including the website, newsletters, social media and local 

events. 

In total, 1650 residents submitted a response. This 

represents an approximated participation rate of 25% of 

households.*  

As analysis of responses from council affiliated  and non-

affiliated samples showed significant differences, results 

have been reported separately. The main body of the report 

presents responses from the non-council affiliated sample. 

The study attracted a good cross section of the population 

aged 18 years or older. The final dataset was weighted by 

age and gender to match the ABS Census population 

profile.   

Data has been analysed using SPSS. Where sub-totals add 

to Ñ1% of the parts, this is due to rounding errors to zero 

decimal places.  

3 

% of respondents (weighted) 

ATSI = Aboriginal and Torres Strait Islander 

LOTE = Language other than English 
* Population base = number of households (source: 2016 Census 

Shire of Esperance number of private dwellings) 



                       Industry Standards 
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CATALYSE® has conducted MARKYT® Community Scorecards or Community Perceptions Surveys for close to 60 councils 

across WA.  When three or more councils have asked a comparable question, we publish the high score to enable participating 

councils to recognise and learn from the industry leaders.  In this report, the óhigh scoreô is calculated from WA councils that 

have completed an accredited study with CATALYSE® within the past two years.  Participating councils are listed below. 

Metropolitan Regional 



Strategic Insights 



Overall, the Shire of Esperance has seen some healthy improvements and continues to be regarded as a great place to live. 

 

ÅAs a place to live, the performance index score is 76 out of 100, close to par with the MARKYT® Industry Standard and            

up 3 index points since 2015 and up 6 index points from 2013.   
 

ÅAs a place to visit, the performance index score is 76; 8 index points above the MARKYT® Industry Standard.   
 

ÅAs a governing organisation, the performance index score is 39; 17 index points below the MARKYT® Industry Standard. 

 

The Shireôs highest performing areas are weekly waste collections and recycling services.  

 

Relative to the MARKYT® Industry Standards the Shire is performing on par or above average in 13 measures.    

 

ÅFor footpaths, trails and cycleways the Shire is 11 index points ahead of the MARKYT® Industry Standard  

 

Since the last study, the Shire has improved in 18 performance measures. The biggest improvements were in: 

 

ÅHealth and community services 

ÅFootpaths, trails and cycleways 

ÅCommunity buildings, halls and toilets 

ÅSocial media presence 

ÅPlaygrounds, parks and reserves 

 

Moving forward the community would like Council to focus on the following priorities: 

 

1. Economic development and tourism attractions, including making a decision regarding the Esperance Tanker Jetty 
 

2. Governance ï including Councilôs leadership, resource management, decision making and value for money 
 

3. How the community is consulted 

Strategic Insights 
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Overall Performance | industry comparisons 

WA Average 

Overall Performance Index Score  

average of óplace to liveô and ógoverning organisationô 

7 

Shire of Esperance 58 

Industry High 85 

Industry Standard 66 

The óOverall Performance Index Scoreô is a combined measure of the Shire of Esperance 

as a óplace to liveô and as a ógoverning organisationô. The Shire of Esperanceôs overall 

performance index score is 58 out of 100, 8 index points below the industry standard for 

Western Australia.   

   

Shire of Esperance 

Metropolitan Councils 

Regional Councils 



How to read the                       Benchmark Matrix TM 

The MARKYT® Benchmark Matrix TM (shown in detail overleaf) illustrates how the community rates performance on individual 

measures, compared to how other councils are being rated by their communities. 

 

There are two dimensions. The vertical axis maps community perceptions of performance for individual measures relative to the 

average score for all measures. The horizontal axis maps performance relative to the MARKYT® Industry Standards.     

 

  
Councils aim to be on the right side of this line, with 

performance ABOVE the MARKYT® Industry Standard. 

This line represents Councilôs average 

performance for all individual measure.   

As it represents the average, around half of the 

service areas will be placed above the line, and 

around half will be positioned below the line.   
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                      Benchmark Matrix TM 
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Above  

Industry 

Average 

Below 

Industry 

Average 

Higher 

Performance 

Lower 

Performance 

1 Value for money from rates 

2 Youth services and facilities 

3 Seniors services and facilities 

4 Disability access 

5 Access to childcare 

6 Health and community services 

7 Buildings, halls and toilets 

8 Sport and recreation 

9 Bay of Isles Leisure Centre 

10 Playgrounds, parks & reserves 

11 Library and information 

12 Festivals, events, art & culture 

13 History and heritage 

14 Safety and security 

15 Areaôs character and identity 

16 Planning and building 

17 Local roads 

18 Traffic management 

19 Parking 

20 Footpaths, trails & cycleways 

21 Streetscapes 

22 Lighting of streets & public places 

23 Conservation and environment 

24 Sustainable practices 

25 Wetlands, coastline & hinterland 

26 Weekly rubbish 

27 Fortnightly recycling 

28 Animal & pest control 

29 Food, health, noise & pollution 

30 Natural disaster prevention 

31 Economic development 

32 Tourism attractions & marketing 

33 Significant events 

34 Esperance town centre 

35 Access to goods & services 

36 Access to education & training 

37 Councilôs leadership 

38 Open and transparent 

39 Change, innovation & technology 

40 Consultation 

41 Informing the community 

42 Council Connections 

43 eNewsletters 

44 Website 

45 Social media presence 

46 Customer service 

FOCUS  

value for money, economic development and  

planning & building approvals as well as on 

governance-related areas including leadership, 

consultation and transparency. 

CELEBRATE  

the Shire as a place to visit, footpaths, 

trails & cycleways and access to health 

and community services. 

This chart shows the Shireôs performance in 

individual service areas relative to the 

MARKYT® Industry Standards.  

 

Celebrate areas in the top right quadrant and 

focus on areas in the bottom left quadrant. 

Q. How would you rate performance in the following areas? Base: All respondents, excludes unsure and no response.                    

Service areas are included when MARKYT® Industry Standards are available. 

Copyright CATALYSE® Pty Ltd. © 2019                           Light grey indicates benchmark is not available 



In the Shire of Esperanceôs Community Priorities Window, 

detailed overleaf, most services are ideally located in 

Windows A + B.  These are higher performing areas, 

receiving average ratings between okay and excellent.  

 

Perceived strengths include weekly waste collections and 

fortnightly recycling services. 

 

The community would like Council to prioritise 3 key areas 

(in Windows G + H): 

1. Economic development and tourism attractions, 

including the Esperance Tanker Jetty 

2. Leadership, resource management, decision making, 

and value for money 

3. How the community is consulted 

 

Secondary priorities (in Window C) include: 

Å How Esperance Town Centre is being developed 

Å Building and planning approvals 

Å Local roads  

Å Communications 
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                       Community Priorities Window TM 
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Q. How would you rate performance in the following areas? Base: All respondents, excludes unsure and no response.  (n=varies) 

Q. Which areas would you most like the Shire of Esperance to focus on improving? Base: All respondents, excludes no response (n = 1188) 

Copyright CATALYSE® Pty Ltd. © 2019   Priority score only.  Performance not measured. 
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1 Value for money from rates 

2 Youth services and facilities 

3 Seniors services and facilities 

4 Disability access 

5 Access to childcare 

6 Health and community services 

7 Buildings, halls and toilets 

8 Sport and recreation 

9 Bay of Isles Leisure Centre 

10 Playgrounds, parks & reserves 

11 Library and information 

12 Festivals, events, art & culture 

13 History and heritage 

14 Safety and security 

15 Areaôs character and identity 

16 Planning and building 

17 Local roads 

18 Traffic management 

19 Parking 

20 Footpaths, trails & cycleways 

21 Streetscapes 

22 Lighting of streets & public places 

23 Conservation and environment 

24 Sustainable practices 

25 Wetlands, coastline & hinterland 

26 Weekly rubbish 

27 Fortnightly recycling 

28 Animal & pest control 

29 Food, health, noise & pollution 

30 Natural disaster prevention 

31 Economic development 

32 Tourism attractions & marketing 

33 Significant events 

34 Esperance town centre 

35 Access to goods & services 

36 Access to education & training 

37 Councilôs leadership 

38 Open and transparent 

39 Change, innovation & technology 

40 Consultation 

41 Informing the community 

42 Council Connections 

43 eNewsletters 

44 Website 

45 Social media presence 

46 Customer service 



In the Shire of Esperanceôs Community Trends Window, 

detailed overleaf, many services are ideally located in 

Window 1.  They are higher performing areas that have 

improved.  The top 5 improvers are: 

 

ÅHealth and community services (+11 index points) 

ÅFootpaths, trails and cycleways (+7) 

ÅCommunity buildings, halls and toilets (+6) 

ÅSocial media presence (+6) 

ÅPlaygrounds, parks and reserves (+5) 

 

Window 4 includes lower performing areas in decline.           

The areas showing greatest decline are: 

 

Å Economic development (-18 index points) 

Å How Esperance Town Centre is being developed (-14) 

Å Councilôs leadership (-13) 

 

1 

                       Community Trends Window TM 
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                       Community Trends Window TM 
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Q. How would you rate performance in the following areas? Base: All respondents, excludes unsure and no response (n = varies) 
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13 

STRONG + IMPROVING 

WEAK + IMPROVING WEAK + DECLINING 

STRONG + DECLINING 

1 Place to live 

2 Place to visit 

3 Governing organisation 
4 Value for money from rates 
5 Youth services and facilities 
6 Seniors services and facilities 
7 Disability access 
8 Access to childcare 
9 Health and community services 

10 Buildings, halls and toilets 
11 Sport and recreation 
12 Bay of Isles Leisure Centre 
13 Playgrounds, parks & reserves 
14 Library and information 
15 Festivals, events, art & culture 
16 History and heritage 
17 Safety and security 
18 Areaôs character and identity 
19 Planning and building 
20 Local roads 
21 Traffic management 
22 Parking 
23 Footpaths, trails & cycleways 
24 Streetscapes 
25 Lighting of streets & public places 
26 Conservation and environment 
27 Sustainable practices 
28 Wetlands, coastline & hinterland 
29 Weekly rubbish 
30 Fortnightly recycling 
31 Animal & pest control 
32 Food, health, noise & pollution 
33 Natural disaster prevention 
34 Economic development 
35 Tourism attractions & marketing 
36 Significant events 
37 Esperance town centre 
38 Access to goods & services 
39 Access to education & training 
40 Councilôs leadership 
41 Open and transparent 
42 Change, innovation & technology 
43 Consultation 
44 Informing the community 
45 Council Connections 
46 eNewsletters 
47 Website 
48 Social media presence 
49 Customer service 



Overall Performance 



Trend analysis shows how performance varies over time.   

Please note: 2019 results use a MARKYT® accredited multi-channel approach 

with a 5 point performance scale. This is a best practice approach that enables 

comparison with other councils.  2011, 2013 and 2015 performance results are 

from postal surveys using an 11 point scale that has been converted using a 

MARKYT® Conversion Model. For the agree-disagree questions, the scale has 

remained consistent.   

How to read the following charts 
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MARKYT® Industry Standards 

show how Council is performing 

compared to other councils across 

Western Australia.  

 

Variance across the community shows how results vary across 

the community based on the Performance Index Score 

 

Council Score is the Councilôs 

performance index score. 

 

Industry High is the highest score 

achieved by councils in WA that 

have completed a comparable 

study with CATALYSE® over the 

past two years. 

 

Industry Standard is the average 

score among WA councils that have 

completed a comparable study with 

CATALYSE® over the past two 

years. 

 

 

Performance Ratings 

 

The chart shows community 

perceptions of performance on a five 

point scale from excellent to terrible. 

 

The Performance Index Score is a 

score out of 100 using the following 

formula: 

 

       (average score ï 1)  

 

                      4 

 

In effect, the Performance Index 

Score converts the average rating 

into a zero-based score out of 100. 

 

 

 

 

 

 

 

 

 

 

 

x 100 

Score Average Rating 

100 Excellent 

75 Good 

50 Okay 

25 Poor 

0 Terrible 
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The Esperance region as a place to live 
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Variances across the community 
Performance Index Score 

Q. How would you rate performance in the following areas? 

Base: All respondents, excludes óunsureô and óno responseô (n = 1525). 

Shire of Esperance 76 

Industry High 95 

Industry Standard 77 

                      Industry Standards 
Performance Index Score 

Performance ratings 
% of respondents 

Good Okay Excellent Poor Terrible 

Trend Analysis 
Performance Index Score 
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Community Advocacy                                                      
Likelihood of recommending the Shire of Esperance as a place to live 

17 

Variances across the community 
Net Promoter Score 

Q. How likely are you to recommend the Shire of Esperance as a place to live? 

Please give a rating out of 10, where 0 is not at all likely and 10 is extremely likely. 

Base: All respondents, excludes óunsureô and óno responseô (n = 1310). 

Community Advocacy 
% of respondents 

NPS can range from  

-100 to +100 

 

Passives (7-8) Detractors (0-6) Promoters (9-10) 

NPS 

-24 

Promoters 

Detractors 

less 

Net Promoter Score 
 

Shire of Esperance -24 

Industry High 68 

Industry Standard -6 

                      Industry Standards 
Net Promoter Score 
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The Esperance region as a place to visit 
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Variances across the community 
Performance Index Score 

Q. How would you rate performance in the following areas? 

Base: All respondents, excludes óunsureô and óno responseô (n = 1505). 

Shire of Esperance 76 

Industry High 83 

Industry Standard 68 

                      Industry Standards 
Performance Index Score 

Performance ratings 
% of respondents 

Good Okay Excellent Poor Terrible 

Trend Analysis 
Performance Index Score 
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The Shire of Esperance as the organisation 

that governs the local area 
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Variances across the community 
Performance Index Score 

Q. How would you rate performance in the following areas? 

Base: All respondents, excludes óunsureô and óno responseô (n = 1493). 

Shire of Esperance 39 

Industry High 74 

Industry Standard 56 

                      Industry Standards 
Performance Index Score 

Performance ratings 
% of respondents 

Good Okay Excellent Poor Terrible 

Trend Analysis 
Performance Index Score 
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Value for money from Council rates 
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Variances across the community 
Performance Index Score 

Q. How would you rate performance in the following areas? 

Base: All respondents, excludes óunsureô and óno responseô (n = 1426). 

Shire of Esperance 32 

Industry High 64 

Industry Standard 45 

                      Industry Standards 
Performance Index Score 

Performance ratings 
% of respondents 

Good Okay Excellent Poor Terrible 

Trend Analysis 
Performance Index Score 
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Familiarity with local services and facilities 



Familiarity with local services and facilities 

Chart shows proportion of respondents who were familiar enough with the service area to rate performance. 
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Footpaths, trails and cycleways
Building and maintaining local roads
Lighting of streets and public places

Playgrounds, parks and reserves
Traffic management and control on local roads

Community buildings, halls and toilets
Parking management

How the community is informed about whatôs happening in the local area 
Weekly rubbish collections

Tourism attractions and marketing
How Esperance town centre is being developed

Access to goods and services in the area
Festivals, events, art and cultural activities

Sport and recreation facilities
How the community is consulted about local issues

Fortnightly recycling services
The area's character and identity

Access to health and community services
Streetscapes

Value for money from Council rates
Councilôs leadership within the community 

Safety and security
Customer service

Community benefit from significant events
Conservation and environmental management

How local history and heritage is preserved and promoted
How open and transparent Council processes are

Economic development
Bay of Isles Leisure Centre

Library and information services
Management of the wetlands, coastline and hinterland

Efforts to promote and adopt sustainable practices
Access to education and training opportunities

Natural disaster education, prevention and relief
How the Shire embraces change, innovation and new technology

Animal and pest control
Services and facilities for youth

Management of food, health, noise and pollution issues
Services and facilities for seniors
Planning and building approvals

Monthly Council Connections in Esperance Express
Shire Flyer eNewsletters

Access to services and facilities for people with a disability
Shireôs main website (esperance.wa.gov.au) 

Social media presence (on Facebook, Twitter, Instagram, Linkedin, etc)
Access to childcare services

% of respondents who were familiar with service area 

22 



Community Leadership 
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Councilôs leadership within the community 
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Variances across the community 
Performance Index Score 

Q. How would you rate performance in the following areas? 

Base: All respondents, excludes óunsureô and óno responseô (n = 1418). 

Shire of Esperance 31 

Industry High 67 

Industry Standard 49 

                      Industry Standards 
Performance Index Score 

Performance ratings 
% of respondents 

Good Okay Excellent Poor Terrible 

Trend Analysis 
Performance Index Score 
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The Shire has developed and communicated 

a clear vision for the area 
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Agree 
Neutral 

/unsure 

Strongly  

agree 

Variances across the community 
% agree 

Disagree 
Strongly  

disagree 

Trend Analysis 
% agree 

Q. How strongly do you agree or disagree with the following statements? 

Base: All respondents, excludes óno responseô (n = 1509). 

* The sum of agree + strongly agree is +/-1% due to rounding to 0 decimal places.   

Level of agreement 
% of respondents 
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                       Industry Standards 
% agree 
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I trust the Shire to make decisions on my behalf, that 

are in the best interests of the community as a whole 
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Agree 
Neutral 

/unsure 

Strongly  

agree 

Variances across the community 
% agree 

Disagree 
Strongly  

disagree 

Trend Analysis 
% agree 

Q. How strongly do you agree or disagree with the following statements? 

Base: All respondents, excludes óno responseô (n = 1513). 

Level of agreement 
% of respondents 
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                       Industry Standards 
% agree 

Shire of Esperance 20 

Industry High 42 

Industry Standard 32 
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How open and transparent Council processes are 
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Variances across the community 
Performance Index Score 

Q. How would you rate performance in the following areas? 

Base: All respondents, excludes óunsureô and óno responseô (n = 1393). 

Shire of Esperance 30 

Industry High 54 

Industry Standard 41 

                      Industry Standards 
Performance Index Score 

Performance ratings 
% of respondents 

Good Okay Excellent Poor Terrible 

Trend Analysis 
Performance Index Score 
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The Shire clearly explains reasons for decisions and 

how residentsô views have been taken into account 
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Agree 
Neutral 

/unsure 

Strongly  

agree 

Variances across the community 
% agree 

Disagree 
Strongly  

disagree 

Trend Analysis 
% agree 

Q. How strongly do you agree or disagree with the following statements? 

Base: All respondents, excludes óno responseô (n = 1511). 

* The sum of agree + strongly agree is +/-1% due to rounding to 0 decimal places. 

Level of agreement 
% of respondents 
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                       Industry Standards 
% agree 

Shire of Esperance 21* 

Industry High 49 

Industry Standard 28 
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How the Shire embraces change, 

innovation and new technology 
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Variances across the community 
Performance Index Score 

Q. How would you rate performance in the following areas? 

Base: All respondents, excludes óunsureô and óno responseô (n = 1303). 

Shire of Esperance 40 

Industry High NA 

Industry Standard NA 

                      Industry Standards 
Performance Index Score 

Performance ratings 
% of respondents 

Good Okay Excellent Poor Terrible 

Trend Analysis 
Performance Index Score 
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How the community is consulted about local issues 
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Variances across the community 
Performance Index Score 

Q. How would you rate performance in the following areas? 

Base: All respondents, excludes óunsureô and óno responseô (n = 1448). 

Shire of Esperance 33 

Industry High 63 

Industry Standard 46 

                      Industry Standards 
Performance Index Score 

Performance ratings 
% of respondents 
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Trend Analysis 
Performance Index Score 
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Elected Members (the Councillors) have a good 

understanding of community needs 
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Agree 
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Strongly  

agree 

Variances across the community 
% agree 

Disagree 
Strongly  

disagree 

Trend Analysis 
% agree 

Q. How strongly do you agree or disagree with the following statements? 

Base: All respondents, excludes óno responseô (n = 1506). 

Level of agreement 
% of respondents 
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                       Industry Standards 
% agree 

Shire of Esperance 19 

Industry High 50 

Industry Standard 31 
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Staff have a good understanding of community needs 
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Agree 
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Strongly  

agree 

Variances across the community 
% agree 

Disagree 
Strongly  

disagree 

Trend Analysis 
% agree 

Q. How strongly do you agree or disagree with the following statements? 

Base: All respondents, excludes óno responseô (n = 1510). 

Level of agreement 
% of respondents 
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                       Industry Standards 
% agree 

Shire of Esperance 22 

Industry High 53 

Industry Standard 35 
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The Shire listens to and respects residentsô views 
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Agree 
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/unsure 

Strongly  

agree 

Variances across the community 
% agree 

Disagree 
Strongly  

disagree 

Trend Analysis 
% agree 

Q. How strongly do you agree or disagree with the following statements? 

Base: All respondents, excludes óno responseô (n = 1513). 

Level of agreement 
% of respondents 
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                       Industry Standards 
% agree 

Shire of Esperance 17 

Industry High 39 

Industry Standard 32 
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Customer service 

34 

Variances across the community 
Performance Index Score 

Q. How would you rate performance in the following areas? 

Base: All respondents, excludes óunsureô and óno responseô (n = 1411). 

Shire of Esperance 56 

Industry High 79 

Industry Standard 61 

                      Industry Standards 
Performance Index Score 

Performance ratings 
% of respondents 

Good Okay Excellent Poor Terrible 

Trend Analysis 
Performance Index Score 
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Communications 
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How the community is informed about whatôs happening 

in the local area (including local issues, events, services and facilities) 

36 

Variances across the community 
Performance Index Score 

Q. How would you rate performance in the following areas? 

Base: All respondents, excludes óunsureô and óno responseô (n = 1470). 

Shire of Esperance 43 

Industry High 66 

Industry Standard 53 

                      Industry Standards 
Performance Index Score 

Performance ratings 
% of respondents 

Good Okay Excellent Poor Terrible 

Trend Analysis 
Performance Index Score 

41 

51 
45 43 

11 13 15 19

Good 

(75) 

Okay 

(50) 

Poor 

(25) 

Terrible 

(0) 

Excellent 

(100) 

T
o
ta

l 

H
o
m

e
 o

w
n
e
r 

R
e
n
ti
n
g
/o

th
e
r 

M
a
le

 

F
e
m

a
le

 

N
o
 c

h
ild

re
n

 

H
a
v
e
 c

h
ild

 

 0
-5

 

H
a
v
e
 c

h
ild

 

6
-1

2
 

H
a
v
e
 c

h
ild

 

1
3
-1

7
 

H
a
v
e
 c

h
ild

  

1
8
+

 

1
8
-3

4
 y

e
a
rs

 

3
5
-5

4
 y

e
a
rs

 

5
5
+

 y
e
a
rs

 

D
is

a
b
ili

ty
 

T
o
w

n
 

R
u
ra

l 

43 42 49 40 47 41 48 44 44 43 52 44 37 37 43 47 



T
o
ta

l 

H
o
m

e
 o

w
n
e
r 

R
e
n
ti
n
g
/o

th
e
r 

M
a
le

 

F
e
m

a
le

 

N
o
 c

h
ild

re
n

 

H
a
v
e
 c

h
ild

 

 0
-5

 

H
a
v
e
 c

h
ild

 

6
-1

2
 

H
a
v
e
 c

h
ild

 

1
3
-1

7
 

H
a
v
e
 c

h
ild

  

1
8
+

 

1
8
-3

4
 y

e
a
rs

 

3
5
-5

4
 y

e
a
rs

 

5
5
+

 y
e
a
rs

 

D
is

a
b
ili

ty
 

T
o
w

n
 

R
u
ra

l 
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Council Connections 40 43 25 44 36 47 20 29 35 39 19 33 60 49 41 36 

eNews 28 30 21 28 29 32 16 18 29 33 10 29 39 36 29 27 

Website 19 18 21 20 18 16 19 24 26 30 13 28 14 17 20 11 

Posters 9 9 10 8 9 10 6 6 10 10 4 10 11 13 9 9 
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Shire social media pages

Council Connections in Esperance Express

Shire Flyer eNewsletters

Shire of Esperanceôs main website 

Posters

Friends, family, word of mouth

Radio

Local newspapers

Other

No communication

Current sources of information 

Variances 

across the 

community 
% of respondents 

How do you currently receive news and 

updates from the Shire of Esperance 
% of respondents 

Q. How do you currently receive news and updates from the Shire of Esperance? 

Base: All respondents, excludes óno responseô (n = 1446). 
37 

Residents mostly hear about Shire news and 

updates through the Shireôs social media pages, 

followed by Council Connections in the local 

newspaper and the Shireôs Flyer eNewsletters. 

 

Social media is more effective among 18-34 year 

olds, families with children aged 0-17 years and 

those who are renting. 

 

Council Connections and eNews are more effective 

among seniors and those with a disability or 

impairment. 
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Social media presence (Facebook, Twitter, Instagram, Linkedin, etc) 
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Variances across the community 
Performance Index Score 

Q. How would you rate performance in the following areas? 

Base: All respondents, excludes óunsureô and óno responseô (n = 1040). 

Shire of Esperance 56 

Industry High 65 

Industry Standard 56 

                      Industry Standards 
Performance Index Score 

Performance ratings 
% of respondents 

Good Okay Excellent Poor Terrible 

Trend Analysis 
Performance Index Score 
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Monthly Council Connections in Esperance Express 
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Variances across the community 
Performance Index Score 

Q. How would you rate performance in the following areas? 

Base: All respondents, excludes óunsureô and óno responseô (n = 1188). 

Shire of Esperance 51 

Industry High 67 

Industry Standard 59 

                      Industry Standards 
Performance Index Score 

Performance ratings 
% of respondents 

Good Okay Excellent Poor Terrible 

Trend Analysis 
Performance Index Score 
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Shire Flyer eNewsletters 
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Variances across the community 
Performance Index Score 

Q. How would you rate performance in the following areas? 

Base: All respondents, excludes óunsureô and óno responseô (n = 1146). 

Shire of Esperance 52 

Industry High 66 

Industry Standard 60 

                      Industry Standards 
Performance Index Score 

Performance ratings 
% of respondents 

Good Okay Excellent Poor Terrible 

Trend Analysis 
Performance Index Score 
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Variances across the community 
Performance Index Score 

Q. How would you rate performance in the following areas? 

Base: All respondents, excludes óunsureô and óno responseô (n = 1089). 

Shire of Esperance 54 

Industry High 68 

Industry Standard 59 

                      Industry Standards 
Performance Index Score 

Performance ratings 
% of respondents 
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Trend Analysis 
Performance Index Score 
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Communications Efficacy Window 

Q. How would you rate performance in the following areas? Base: All respondents, excludes óunsureô and óno responseô (n = 

varies). Q. How do you currently receive news and updates from the Shire of Esperance? Base: All respondents, excludes óno 

responseô (n = varies). 

Higher Reach: Higher Effectiveness Lower Reach: Higher Effectiveness 

Higher Reach: Lower Effectiveness Lower Reach: Lower Effectiveness 

Reach (% of respondents using channel to receive news and updates using) 

The Shireôs social media pages have the highest efficacy with the greatest reach and a performance index score of 56. 

Council Connections is in second place.  There is room to improve effectiveness of all communication channels with an average 

performance rating slightly better than okay (performance index score = 51 to 56). 
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Variances across the community 
Performance Index Score 

Q. How would you rate performance in the following areas? 

Base: All respondents, excludes óunsureô and óno responseô (n = 1274). 

Shire of Esperance 51 

Industry High 70 

Industry Standard 50 

                      Industry Standards 
Performance Index Score 

Performance ratings 
% of respondents 

Good Okay Excellent Poor Terrible 

Trend Analysis 
Performance Index Score 
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Services and facilities for seniors 
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Variances across the community 
Performance Index Score 

Q. How would you rate performance in the following areas? 

Base: All respondents, excludes óunsureô and óno responseô (n = 1261). 

Shire of Esperance 57 

Industry High 67 

Industry Standard 57 

                      Industry Standards 
Performance Index Score 

Performance ratings 
% of respondents 

Good Okay Excellent Poor Terrible 

Trend Analysis 
Performance Index Score 
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Variances across the community 
Performance Index Score 

Q. How would you rate performance in the following areas? 

Base: All respondents, excludes óunsureô and óno responseô (n = 1091). 

Shire of Esperance 53 

Industry High 66 

Industry Standard 54 

                      Industry Standards 
Performance Index Score 

Performance ratings 
% of respondents 

Good Okay Excellent Poor Terrible 

Trend Analysis 
Performance Index Score 
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Access to childcare services 
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Variances across the community 
Performance Index Score 

Q. How would you rate performance in the following areas? 

Base: All respondents, excludes óunsureô and óno responseô (n = 977). 

Shire of Esperance 58 

Industry High NA 

Industry Standard NA 

                      Industry Standards 
Performance Index Score 

Performance ratings 
% of respondents 
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Trend Analysis 
Performance Index Score 
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Access to health and community services 
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Variances across the community 
Performance Index Score 

Q. How would you rate performance in the following areas? 

Base: All respondents, excludes óunsureô and óno responseô (n = 1427). 

Shire of Esperance 61 

Industry High 69 

Industry Standard 57 

                      Industry Standards 
Performance Index Score 

Performance ratings 
% of respondents 
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Trend Analysis 
Performance Index Score 
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Community buildings, halls and toilets 
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Variances across the community 
Performance Index Score 

Q. How would you rate performance in the following areas? 

Base: All respondents, excludes óunsureô and óno responseô (n = 1481). 

Shire of Esperance 58 

Industry High 77 

Industry Standard 57 

                      Industry Standards 
Performance Index Score 

Performance ratings 
% of respondents 

Good Okay Excellent Poor Terrible 

Trend Analysis 
Performance Index Score 
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Sport and recreation facilities 
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Variances across the community 
Performance Index Score 

Q. How would you rate performance in the following areas? 

Base: All respondents, excludes óunsureô and óno responseô (n = 1449). 

Shire of Esperance 58 

Industry High 76 

Industry Standard 65 

                      Industry Standards 
Performance Index Score 

Performance ratings 
% of respondents 

Good Okay Excellent Poor Terrible 

Trend Analysis 
Performance Index Score 

59 57 58 58 

11 13 15 19

Good 

(75) 

Okay 

(50) 

Poor 

(25) 

Terrible 

(0) 

Excellent 

(100) 

T
o
ta

l 

H
o
m

e
 o

w
n
e
r 

R
e
n
ti
n
g
/o

th
e
r 

M
a
le

 

F
e
m

a
le

 

N
o
 c

h
ild

re
n

 

H
a
v
e
 c

h
ild

 

 0
-5

 

H
a
v
e
 c

h
ild

 

6
-1

2
 

H
a
v
e
 c

h
ild

 

1
3
-1

7
 

H
a
v
e
 c

h
ild

  

1
8
+

 

1
8
-3

4
 y

e
a
rs

 

3
5
-5

4
 y

e
a
rs

 

5
5
+

 y
e
a
rs

 

D
is

a
b
ili

ty
 

T
o
w

n
 

R
u
ra

l 

58 58 59 61 56 60 56 53 54 55 57 55 63 58 58 58 



15 

41 

33 

8 

2 

Bay of Isles Leisure Centre 

51 

Variances across the community 
Performance Index Score 

Q. How would you rate performance in the following areas? 

Base: All respondents, excludes óunsureô and óno responseô (n = 1377). 

Shire of Esperance 65 

Industry High 83 

Industry Standard 70 

                      Industry Standards 
Performance Index Score 

Performance ratings 
% of respondents 
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Trend Analysis 
Performance Index Score 
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Playgrounds, parks and reserves 
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Variances across the community 
Performance Index Score 

Q. How would you rate performance in the following areas? 

Base: All respondents, excludes óunsureô and óno responseô (n = 1483). 

Shire of Esperance 65 

Industry High 85 

Industry Standard 68 

                      Industry Standards 
Performance Index Score 

Performance ratings 
% of respondents 

Good Okay Excellent Poor Terrible 

Trend Analysis 
Performance Index Score 
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Variances across the community 
Performance Index Score 

Q. How would you rate performance in the following areas? 

Base: All respondents, excludes óunsureô and óno responseô (n = 1369). 

Shire of Esperance 67 

Industry High 89 

Industry Standard 73 

                      Industry Standards 
Performance Index Score 

Performance ratings 
% of respondents 

Good Okay Excellent Poor Terrible 

Trend Analysis 
Performance Index Score 

64 63 63 
67 

11 13 15 19

Good 

(75) 

Okay 

(50) 

Poor 

(25) 

Terrible 

(0) 

Excellent 

(100) 

T
o
ta

l 

H
o
m

e
 o

w
n
e
r 

R
e
n
ti
n
g
/o

th
e
r 

M
a
le

 

F
e
m

a
le

 

N
o
 c

h
ild

re
n

 

H
a
v
e
 c

h
ild

 

 0
-5

 

H
a
v
e
 c

h
ild

 

6
-1

2
 

H
a
v
e
 c

h
ild

 

1
3
-1

7
 

H
a
v
e
 c

h
ild

  

1
8
+

 

1
8
-3

4
 y

e
a
rs

 

3
5
-5

4
 y

e
a
rs

 

5
5
+

 y
e
a
rs

 

D
is

a
b
ili

ty
 

T
o
w

n
 

R
u
ra

l 

67 67 69 66 69 67 69 64 67 66 69 65 69 64 67 69 



13 

37 36 

12 

3 

Festivals, events, art and cultural activities 
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Variances across the community 
Performance Index Score 

Q. How would you rate performance in the following areas? 

Base: All respondents, excludes óunsureô and óno responseô (n = 1450). 

Shire of Esperance 61 

Industry High 78 

Industry Standard 65 

                      Industry Standards 
Performance Index Score 

Performance ratings 
% of respondents 
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Trend Analysis 
Performance Index Score 
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Variances across the community 
Performance Index Score 

Q. How would you rate performance in the following areas? 

Base: All respondents, excludes óunsureô and óno responseô (n = 1393). 

Shire of Esperance 48 

Industry High 79 

Industry Standard 60 

                      Industry Standards 
Performance Index Score 

Performance ratings 
% of respondents 
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Safety and security 
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Variances across the community 
Performance Index Score 

Q. How would you rate performance in the following areas? 

Base: All respondents, excludes óunsureô and óno responseô (n = 1414). 

Shire of Esperance 54 

Industry High 75 

Industry Standard 55 

                      Industry Standards 
Performance Index Score 

Performance ratings 
% of respondents 
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Trend Analysis 
Performance Index Score 
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The area's character and identity 
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Variances across the community 
Performance Index Score 

Q. How would you rate performance in the following areas? 

Base: All respondents, excludes óunsureô and óno responseô (n = 1435). 

Shire of Esperance 56 

Industry High 85 

Industry Standard 60 

                      Industry Standards 
Performance Index Score 

Performance ratings 
% of respondents 

Good Okay Excellent Poor Terrible 

Trend Analysis 
Performance Index Score 
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Planning and building approvals 
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Variances across the community 
Performance Index Score 

Q. How would you rate performance in the following areas? 

Base: All respondents, excludes óunsureô and óno responseô (n = 1230). 

Shire of Esperance 33 

Industry High 65 

Industry Standard 45 

                      Industry Standards 
Performance Index Score 

Performance ratings 
% of respondents 
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Trend Analysis 
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Variances across the community 
Performance Index Score 

Q. How would you rate performance in the following areas? 

Base: All respondents, excludes óunsureô and óno responseô (n = 1490). 
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                      Industry Standards 
Performance Index Score 

Performance ratings 
% of respondents 

Good Okay Excellent Poor Terrible 

Trend Analysis 
Performance Index Score 

44 45 47 45 

11 13 15 19

Good 

(75) 

Okay 

(50) 

Poor 

(25) 

Terrible 

(0) 

Excellent 

(100) 

T
o
ta

l 

H
o
m

e
 o

w
n
e
r 

R
e
n
ti
n
g
/o

th
e
r 

M
a
le

 

F
e
m

a
le

 

N
o
 c

h
ild

re
n

 

H
a
v
e
 c

h
ild

 

 0
-5

 

H
a
v
e
 c

h
ild

 

6
-1

2
 

H
a
v
e
 c

h
ild

 

1
3
-1

7
 

H
a
v
e
 c

h
ild

  

1
8
+

 

1
8
-3

4
 y

e
a
rs

 

3
5
-5

4
 y

e
a
rs

 

5
5
+

 y
e
a
rs

 

D
is

a
b
ili

ty
 

T
o
w

n
 

R
u
ra

l 

45 45 45 44 46 45 48 43 42 42 47 43 46 40 47 37 



6 

27 

42 

16 

8 

Traffic management and control on local roads 
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Variances across the community 
Performance Index Score 

Q. How would you rate performance in the following areas? 

Base: All respondents, excludes óunsureô and óno responseô (n = 1482). 

Shire of Esperance 52 

Industry High 67 

Industry Standard 54 

                      Industry Standards 
Performance Index Score 
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Performance Index Score 
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Parking management 
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Variances across the community 
Performance Index Score 

Q. How would you rate performance in the following areas? 

Base: All respondents, excludes óunsureô and óno responseô (n = 1472). 

Shire of Esperance 49 

Industry High 64 

Industry Standard 51 

                      Industry Standards 
Performance Index Score 

Performance ratings 
% of respondents 
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Trend Analysis 
Performance Index Score 
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Footpaths, trails and cycleways 
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Variances across the community 
Performance Index Score 

Q. How would you rate performance in the following areas? 

Base: All respondents, excludes óunsureô and óno responseô (n = 1497). 

Shire of Esperance 65 

Industry High 71 

Industry Standard 54 

                      Industry Standards 
Performance Index Score 

Performance ratings 
% of respondents 

Good Okay Excellent Poor Terrible 

Trend Analysis 
Performance Index Score 
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Streetscapes 
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Variances across the community 
Performance Index Score 

Q. How would you rate performance in the following areas? 

Base: All respondents, excludes óunsureô and óno responseô (n = 1426). 

Shire of Esperance 56 

Industry High 83 

Industry Standard 56 

                      Industry Standards 
Performance Index Score 

Performance ratings 
% of respondents 

Good Okay Excellent Poor Terrible 

Trend Analysis 
Performance Index Score 
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Lighting of streets and public places 
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Variances across the community 
Performance Index Score 

Q. How would you rate performance in the following areas? 

Base: All respondents, excludes óunsureô and óno responseô (n = 1488). 

Shire of Esperance 57 

Industry High 65 

Industry Standard 56 

                      Industry Standards 
Performance Index Score 

Performance ratings 
% of respondents 

Good Okay Excellent Poor Terrible 

Trend Analysis 
Performance Index Score 
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Conservation and environmental management 
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Variances across the community 
Performance Index Score 

Q. How would you rate performance in the following areas? 

Base: All respondents, excludes óunsureô and óno responseô (n = 1399). 

Shire of Esperance 55 

Industry High 76 

Industry Standard 58 

                      Industry Standards 
Performance Index Score 

Performance ratings 
% of respondents 

Good Okay Excellent Poor Terrible 

Trend Analysis 
Performance Index Score 
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Efforts to promote and adopt sustainable practices 
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Variances across the community 
Performance Index Score 

Q. How would you rate performance in the following areas? 

Base: All respondents, excludes óunsureô and óno responseô (n = 1344). 

Shire of Esperance 52 

Industry High 68 

Industry Standard 55 

                      Industry Standards 
Performance Index Score 

Performance ratings 
% of respondents 

Good Okay Excellent Poor Terrible 

Trend Analysis 
Performance Index Score 
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Management of the wetlands, coastline and hinterland 
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Variances across the community 
Performance Index Score 

Q. How would you rate performance in the following areas? 

Base: All respondents, excludes óunsureô and óno responseô (n = 1366). 

Shire of Esperance 55 

Industry High NA 

Industry Standard NA 

                      Industry Standards 
Performance Index Score 

Performance ratings 
% of respondents 

Good Okay Excellent Poor Terrible 

Trend Analysis 
Performance Index Score 
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Weekly rubbish collections 

70 

Variances across the community 
Performance Index Score 

Q. How would you rate performance in the following areas? 

Base: All respondents, excludes óunsureô and óno responseô (n = 1463). 

Shire of Esperance 75 

Industry High 86 

Industry Standard 75 

                      Industry Standards 
Performance Index Score 

Performance ratings 
% of respondents 
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Trend Analysis 
Performance Index Score 
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Fortnightly recycling services 
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Variances across the community 
Performance Index Score 

Q. How would you rate performance in the following areas? 

Base: All respondents, excludes óunsureô and óno responseô (n = 1442). 

Shire of Esperance 72 

Industry High 84 

Industry Standard 72 

                      Industry Standards 
Performance Index Score 

Performance ratings 
% of respondents 

Good Okay Excellent Poor Terrible 

Trend Analysis 
Performance Index Score 
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