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Distvibufion List

Organisation

Position

Copy Type
(Public / Restricted)

Esperance Police Officer in Charge Restricted
Esperance Police Station Copy Restricted
Esperance Police Front Office Public

Shire of Esperance Emergency Services Co-ordinator Master

Shire of Esperance Shire President Restricted
Shire of Esperance CEO Restricted
Shire of Esperance Shire Office Public

Shire of Esperance Library Public

Shire of Esperance Director Corporate Services Restricted
Shire of Esperance Director Asset Management Restricted
Shire of Esperance Exec Manager Community Division Restricted
Shire of Esperance Exec Manager Statutory Division Restricted
Shire of Esperance Exec Manager Commercial Division Restricted
Dept Fire and Emergency Services Esperance Office Restricted
Dept Fire and Emergency Services Albany Office Restricted
Dept Fire and Emergency Services CEMO, Albany Office Restricted
St John Ambulance President Restricted
St John Ambulance Community Paramedic Restricted
Esperance Volunteer Fire & Rescue Captain Restricted
State Emergency Services / VMRS Unit Manager Restricted
Esperance / Goldfields Surf Life Saving Club President Restricted
Bush Fire Brigade Chief Bush Fire Control Officer Restricted
Bush Fire Brigade Senior FCO, Urban Rural Zone Restricted
Dept of Parks and Wildlife District Manager Restricted
Dept of Child Protection and Family Services Restricted
Dept of Transport Regional Manager Restricted
Dept of Human Services Manager Restricted
Dept of Agriculture & Food WA District Manager Restricted
Bureau of Meteorology Restricted
Esperance Hospital Director of Nursing Restricted
Education Department Restricted
Southren Ports Authority, Esperance Ports Security Office Restricted
Southren Ports Authority, Esperance Ports Harbour Master Restricted
Horizon Power Community & Customer Relations Manager Restricted
Water Corporation Restricted
Regional Express Public




Glossary of Terms

For additional information in regards to the Glossary of Terms, refer to the current Emergency Management Western Australia
Glossary

COMBAT AGENCY - A public authority, or other person, may be prescribed by the regulations to be a Combat Agency who
or which, because of the agency’s functions under any written law or specialized knowledge, expertise and resources, is
responsible for performing an emergency management activity prescribed by the regulations in relation to that agency [s.6(2)
of the EM Act].

A Combat Agency undertakes response tasks at the request of the Controlling Agency in accordance with their legislative
responsibilities or specialised knowledge.

COMMUNITY EMERGENCY RISK MANAGEMENT - See RISK MANAGEMENT.

COMPREHENSIVE APPROACH - The development of emergency and disaster arrangements to embrace the aspects of
prevention, preparedness, response, and recovery (PPRR). PPRR are aspects of emergency management, not sequential
phases. Syn. ‘disaster cycle’, ‘disaster phases’ and ‘PPRR’

CONTROLLING AGENCY - an agency nominated to control the response activities to a specified type of emergency.

COORDINATION - The bringing together of organisations and elements to ensure an effective response, primarily concerned
with the systematic acquisition and application of resources (organisation, manpower and equipment) in accordance with the
requirements imposed by the threat or impact of an emergency. Coordination relates primarily to resources, and operates,
vertically, within an organisation, as a function of the authority to command, and horizontally, across organisations, as a
function of the authority to control. See also CONTROL and COMMAND.

DISTRICT - means an area of the State that is declared to be a district under section 2.1 Local Government Act 1995.

EMERGENCY - An event, actual or imminent, which endangers or threatens to endanger life, property or the environment,
and which requires a significant and coordinated response.

EMERGENCY MANAGEMENT - The management of the adverse effects of an emergency including:

PREVENTION - the mitigation or prevention of the probability of the occurrence of and the potential adverse effects of an
emergency.

PREPAREDNESS - preparation for response to an emergency

RESPONSE - the combating of the effects of an emergency, provision of emergency assistance for casualties, reduction of
further damage and help to speed recovery and

RECOVERY - the support of emergency affected communities in the reconstruction and restoration of physical infrastructure,
the environment and community, psychosocial and economic wellbeing.

EMERGENCY MANAGEMENT AGENCY - A hazard management agency (HMA), a combat agency or a support organisation
as prescribed under the provisions of the Emergency Management Act 2005.

EMERGENCY RISK MANAGEMENT - A systematic process that produces a range of measures which contribute to the well-
being of communities and the environment.




HAZARD -
* acyclone, earthquake, flood, storm, tsunami or other natural event

« afire

* aroad, rail or air crash

+ aplague or an epidemic

+ a terrorist act as defined in The Criminal Code section 100.1 set out in the Schedule to the Criminal Code 1995 of the
Commonwealth, or;

+ any other event, situation or condition that is capable or causing or resulting in loss of life, prejudice to the safety or harm
to the health of persons or animals or destruction of or damage to property or any part of the environment and is prescribed
by Emergency Management Regulations 2006.

HAZARD MANAGEMENT AGENCY - (HMA) — A public authority or other person, prescribed by regulations because of that
agency’s functions under any written law or because of its specialised knowledge, expertise and resources, to be responsible
for the emergency management or an aspect of emergency management of a hazard for a part or the whole of the State.

INCIDENT - An event, accidentally or deliberately caused, which requires a response from one or more of the statutory
emergency response agencies.

INCIDENT SUPPORT GROUP (ISG) — A group of agency/organisation liaison officers convened and chaired by the Incident
Controller to provide agency specific expert advice and support in relation to operational response to the incident.

LIFELINES - The public facilities and systems that provide basic life support services such as water, energy, sanitation,
communications and transportation. Systems or networks that provide services on which the well-being of the community
depends.

LOCAL EMERGENCY COORDINATOR (LEC) - That person designated by the Commissioner of Police to be the Local
Emergency Coordinator with responsibility for ensuring that the roles and functions of the respective Local Emergency
Management Committee are performed, and assisting the Hazard Management Agency in the provision of a coordinated
multi-agency response during Incidents and Operations.

LOCAL EMERGENCY MANAGEMENT COMMITTEE (LEMC) — means a committee established under section 38 of the
Emergency Management Act 2005

MUNICIPALITY - Means the district of the Shire of Esperance.

OPERATIONAL AREA (OA) - The area defined by the Operational Area Manager for which they have overall responsibility
for the strategic management of an emergency. This area may include one or more Incident Areas.

PREVENTION - Regulatory and physical measures to ensure that emergencies are prevented, or their effects mitigated.
Measures to eliminate or reduce the incidence or severity of emergencies. See also COMPREHENSIVE APPROACH.

PREPAREDNESS - Arrangements to ensure that, should an emergency occur, all those resources and services which are
needed to cope with the effects can be efficiently mobilised and deployed. Measures to ensure that, should an emergency
occur, communities, resources and services are capable of coping with the effects. See also COMPREHENSIVE APPROACH.




RESPONSE - Actions taken in anticipation of, during, and immediately after an emergency to ensure that its effects are
minimised and that people affected are given immediate relief and support. Measures taken in anticipation of, during and
immediately after an emergency to ensure its effects are minimised. See also COMPREHENSIVE APPROACH.

RECOVERY - The coordinated process of supporting emergency-affected communities in reconstruction of the physical
infrastructure and restoration of emotional, social, economic and physical well-being.

RISK - A concept used to describe the likelihood of harmful consequences arising from the interaction of hazards, communities
and the environment.

The chance of something happening that will have an impact upon objectives. It is measured in terms of consequences and
likelihood.

A measure of harm, taking into account the consequences of an event and its likelihood. For example, it may be expressed as
the likelihood of death to an exposed individual over a given period.

Expected losses (of lives, persons injured, property damaged, and economic activity disrupted) due to a particular hazard for
a given area and reference period. Based on mathematical calculations, risk is the product of hazard and vulnerability

RISK MANAGEMENT - The systematic application of management policies, procedures and practices to the tasks of
identifying, analysing, evaluating, treating and monitoring risk.

RISK REGISTER - A register of the risks within the local government, identified through the Community Emergency Risk
Management process.

RISK STATEMENT - A statement identifying the hazard, element at risk and source of risk.

SUPPORT ORGANISATION - A public authority or other person who or which, because of the agency'’s functions under any
written law or specialized knowledge, expertise and resources is responsible for providing support functions in relation to that
agency.

TREATMENT OPTIONS - Arange of options identified through the emergency risk management process, to select appropriate
strategies’ which minimize the potential harm to the community.

VULNERABILITY - The degree of susceptibility and resilience of the community and environment to hazards. *The degree of
loss to a given element at risk or set of such elements resulting from the occurrence of a phenomenon of a given magnitude
and expressed on a scale of 0 (no damage) to 1 (total loss).

WELFARE CENTRE - Location where temporary accommodation is actually available for emergency affected persons
containing the usual amenities necessary for living and other welfare services as appropriate.




Acrongmg

BFS Bush Fire Service

CEO Chief Executive Officer

CPFS Department for Child Protection and Family Support
DFES Dept of Fire and Emergency Services
DEMC District Emergency Management Committee
P&W Department of Parks and Wildlife

ECC Emergency Coordination Centre

EVFRS Esperance Volunteer Fire & Rescue Service
FRS Fire and Rescue Service

HMA Hazard Management Agency

ISG Incident Support Group

LEC Local Emergency Coordinator

LEMA Local Emergency Management Arrangements
LEMC Local Emergency Management Committee
LRC Local Recovery Coordinator

LRCC Local Recovery Coordinating Committee
SPA Southren Ports Authority

SOE Shire of Esperance

SEC State Emergency Coordinator

SEMC State Emergency Management Committee
SES State Emergency Service

SEWS Standard Emergency Warning Signal

SOP Standard Operating Procedures







Part ' Infroduction

1.1.

Authority

These arrangements have been prepared in accordance with s. 41(1) of the Emergency Management Act 2005 and
endorsed by the Esperance Local Emergency Management Committee and approved by the Shire of Esperance.

Community Consultation

These arrangements have been developed in consultation with the Esperance Local Emergency Management
Committee (LEMC) which includes community representation. It was felt the opinions and ideas represented by this
group were sufficient in order to meet the needs of this project.

Document Availability

Copies of these arrangements are available at Shire of Esperance offices in Windich St, free of charge during office
hours. Arrangements are also available in written and electronic format on request.

Area Covered (Context)

The Shire of Esperance is approximately 720km south east of Perth. The Shire covers an area of approximately
43,000 square km and a population of around 14,500. The main population base resides in the Esperance town site
with many smaller townships including Cascade, Salmon Gums, Grass Patch, Scaddan, Gibson, and Condingup. The
area covered is the boundaries of the Shire of Esperance extending from Daniels Siding in the north, east to Isrealite
Bay and west to the Munglinup River.

Aim

The aim of the Esperance Local Emergency Management Arrangements is to:

+ Ensure there is an effective framework for the management of emergencies within the shire of esperance
+ Contribute to timely, effective and coordinated emergency management within the shire of esperance

+ Ensure that this plan is compatible with and complies with the state emergency management arrangements and
plans

+ Ensure that all organisations involved in emergency management are familiar with and have had input into this
plan

Purpose
The purpose of these emergency management arrangements is to set out:

+ The local government’s policies for emergency management;

+ The roles and responsibilities of public authorities and other persons involved in emergency management in the
local government district;

+ Provisions about the coordination of emergency operations and activities relating to emergency management
performed by the persons mentioned in paragraph b);

+ Adescription of emergencies that are likely to occur in the local government district;
+ Strategies and priorities for emergency management in the local government district;

+  Other matters about emergency management in the local government district prescribed by the regulations; and

+ Other matters about emergency management in the local government district the local government considers
appropriate”. (s. 41(2) of the Act).




1.7.  Scope

These arrangements are to ensure the community is prepared to deal with the identified emergencies should they
arise. Itis not the intent of this document to detail the procedures for HMA's in dealing with an emergency. These should
be detailed in the HMA's individual plan.

« This document applies to the local government district of the Shire of Esperance.

+ This document covers areas where the Shire of Esperance (Local Government) provides support to HMA's in the
event of an incident;

+ This document details the Shire of Esperance’s (LG) capacity to provide resources in support of an emergency,
while still maintaining business continuity; and

* The Shire of Esperance (LG) responsibility in relation to recovery management.

These arrangements are to serve as a guide to be used at the local level. Incidents may arise that require action or
assistance from district, state or federal level.

1.8. Related Documents

There are currently no Local Emergency Management Policies or Agreements, understandings and commitments
specific to the Shire of Esperance in place. Existing plans and arrangements for individual agencies have been attached
at Appendix 1.

1.9. Special Considerations

1.9.1 Major influxes of tourists
* Increase in camping within coastal reserves through length of Shire from November to April

+  Duke of Orleans Caravan Park population increase up to 1000 people over summer period
+ Overflow campground at Show grounds
+ School holidays and Easter Weekend

1.9.2 Large public events
+ Esperance Show - October

1.9.3 Seasonal conditions
+ Harvest — October through December

* Post harvest —reduced number of volunteers in district
* Bushfire season — October through April Lightning storms
+ Storm and rain damage

1.10. Resources

The Shire of Esperance has several businesses, organisations and volunteer groups well positioned to assist with
additional resources should they be required.

List attached at Appendix 2.




1.11. Roles & Responsibilities

1.11.1

1.11.2

1.11.3

Local Emergency Coordinator

The Local Emergency Coordinator is appointed by the State Emergency Coordinator. The Local Emergency
Coordinator for the Shire of Esperance is the Officer-in-Charge of Esperance Police Station.

The local emergency coordinator for a local government district has the following functions [s. 37(4) of the
Act]:

+ To provide advice and support to the lemc for the district in the development and maintenance of
emergency management arrangements for the district;

+ Toassist hazard management agencies in the provision of a coordinated response during an emergency
in the district; and

+ To carry out other emergency management activities in accordance with the directions of the state
emergency coordinator.

Local Government

During an incident Local Government will provide support as a Local Government Liaison to the IMT or
ISG as required. It is a function of a local government, subject to this Act (Emergency Management Act),
to ensure that effective local emergency management arrangements are prepared and maintained for its
district;

+ To manage recovery following an emergency affecting the community in its district; and
* To perform other functions given to the local government under this act (emergency management act).

These functions include (but not limited to; administrating the LEMC in accordance with SEMP 2.5,
completing an annual report & annual business plan in accordance with SEMP 2.6 and establishing and
maintaining the local emergency management arrangements which includes a local recovery plan.

LEMC Executive Officers:
Provide executive support to the LEMC by:

« Ensuring the provision of secretariat support including:
- Meeting agenda
- Minutes and action lists
- Correspondence
- Maintain committee membership contact register

+ Coordinate the development and submission of committee documents in accordance with legislative
and policy requirements including;
- Annual Report
- Annual Business Plan
- Maintenance of Local Emergency Management Arrangement

+ Facilitate the provision of relevant emergency management advice to the Chair and committee as
required; and

+ Participate as a member of sub committees and working groups as required;




1.11.4

1.11.5

1.11.6

Local Emergency Management Committee

The Shire of Esperance has established a Local Emergency Management Committee (LEMC) under section
38(1) of the Emergency Management Act 2005 to oversee, plan and test the local emergency management
arrangements.

The LEMC includes representatives from agencies, organisations and community groups that are relevant
to the identified risks and emergency management arrangements for the community.

The LEMC is not an operational committee but rather the organisation established by the local government
to ensure that local emergency management arrangements are written and placed into effect for its district.

The LEMC membership must include at least one local government representative and the identified Local
Emergency Coordinator (LEC). Relevant government agencies and other statutory authorities will nominate
their representatives to be members of the LEMC.

The term of appointment of LEMC members shall be determined by the local government in consultation
with the parent organisation of the members.

1.11.41  Functions of the LEMC
The functions of LEMC are [s. 39 of the Act]:

+ To advise and assist the local government in establishing local emergency managements
for the district;

+ To liaise with public authorities and other persons in the development, review and testing of
the local emergency management arrangements; and

+ To carry out other emergency management activities as directed by semc or prescribed by
regulations.

Various State Emergency Management Plans (WESTPLANS) and State Emergency Management
Policies (SEMP) place responsibilities on LEMC'’s. The below identified functions relate to areas
not covered in other areas of these arrangements.

The LEMC should provide advice and assistance to communities that can be isolated due to
hazards such as cyclone or flood to develop a local plan to manage the ordering, receiving and
distributing of essential supplies. (WESTPLAN - Freight subsidy Plan)

The LEMC may provide advice and assistance to the SES and FESA to develop a Local Tropical
Cyclone Emergency Plan. (WESTPLANSs - Cyclone, Flood and Tsunami)

LEMC Chair

Provide leadership and support to the LEMC to ensure effective meetings and high levels of emergency
management planning and preparedness for the local government district is undertaken.

LEMC Deputy Chair

In the absence of the LEMC Chair the Deputy will provide leadership and support to the LEMC to ensure
effective meetings and high levels of emergency management planning and preparedness for the local
government district is undertaken.




1.11.7

1.11.8

1.11.9

1.11.10

1.11.11

Controlling Agency

A Controlling Agency is an agency nominated to control the response activities to a specified type of
emergency. The function of a Controlling Agency is to;

« To undertake all responsibilities as prescribed in agency specific legislation for prevention and
preparedness

+ To control all aspects of the response to an incident.
During Response the Controlling Agency will ensure effective transition to Recovery by Local Government.

Hazard Management Agency

A hazard management agency is ‘to be a public authority or other person who or which, because of that
agency’s functions under any written law or specialised knowledge, expertise and resources, is responsible
for emergency management, or the prescribed emergency management aspect, in the area prescribed of
the hazard for which it is prescribed.’ [EM Act 2005 s4]

The HMA's are prescribed in the Emergency Management Regulations 2006. Their function is to:

+ Undertake responsibilities where prescribed for these aspects[EM Regulations]
+ Appointment of Hazard Management Officers [s55 Act]

+ Declare / Revoke Emergency Situation [s 50 & 53 Act]

+ Coordinate the development of the Westplan for that hazard [SEMP 2.2]

* Ensure effective transition to recovery by Local Government

Combat Agencies

A combat agency as prescribed under subsection (1) of the Emergency Management Act 2005 is ‘to be a
public authority or other person who or which, because of the agency’s functions under any written law or
specialised knowledge, expertise and resources, is responsible for performing an emergency management
activity prescribed by the regulations in relation to that agency.’

(EMWA Glossary Version:2011)

Support Organisation

A Public authority or other person who or which, because of the agency’s functions under any written law or
specialised knowledge, expertise and resources is responsible for providing support functions in relation to
that agency. (EMWA Glossary Version:2011)

Public Authorities

A public Authority is established under section 3 of the Act. Under s35 the SEMC may specify (s35(6) both
an area of the State and a public authority to exercise the functions of local government detailed under
section 36 of the Act To date, the Rottnest Island Authority is the only agency that has been classed as a
‘public authority’.







Part L Planning (Lemc Adniistrofon)

This section outlines the minimum administration and planning requirements of the LEMC under the EM Act 2005 and policies.

21. LEMC Membership

Chairperson Shire President, Shire of Esperance
Deputy Chairperson Officer in Charge, Esperance Police Station
Executive Officer Shire of Esperance

Committee Members — to include
representation from:

Emergency Response Agencies Esperance Police Station

Esperance Volunteer Fire and Rescue

St John Ambulance

Esperance State Emergency Service
Marine Rescue

Esperance Goldfields Surf Life Saving Club
Bush Fire Brigades Representative
Welfare Support Agencies Dept for Child Protection & Family Support
State Government Agencies Dept of Fire & Emergency Services

Dept of Parks & Wildlife

Dept of Agriculture and Food

Dept of Transport

Dept of Education

Bureau of Meteorology

Dept of Health — Esperance District Hospital

Utilities Horizon Power
Water Corporation

Local Industry Southren Ports Authority, Esperance Port
Esperance Airport

List of the LEMC Membership and contact details attached at Appendix 3

2.2. Meeting Schedule

Esperance LEMC will meet four times per year on the second Wednesday of January, April, August and October at 6pm
at the DFES Collocation Building on Brazier Street.




2.3. LEMC Constitution & Procedures (s38(4) EM Act)
Each meeting of the LEMC should consider, but not be restricted to, the following matters, as appropriate:
+ Every meeting:
- Confirmation of local emergency management arrangements contact details and key holders
- Review of any post-incident reports and post exercise reports generated since last meeting
- Progress of emergency risk management process
- Progress of treatment strategies arising from emergency risk management process
- Progress of development or review of local emergency management arrangements
- Other matters determined by the local government.

+ First quarter

- Development and approval of next financial year LEMC exercise schedule (to be forwarded to relevant
DEMC);
- Begin developing annual business plan.

+ Second quarter:

- Preparation of LEMC annual report (to be forwarded to relevant DEMC for inclusion in the SEMC annual
report);
- Finalisation and approval of annual business plan.

* Third quarter:

- Identify emergency management projects for possible grant funding.
+ Fourth quarter:

- National and State funding nominations.

2.4. Annual Reporting
The annual report of the LEMC is to be completed and submitted to the DEMC within two (2) weeks of the end of the

financial year for which the annual report is prepared. The LEMC is required to submit a signed hard copy of the annual
report to the Executive Officer of the DEMC.

The LEMC annual report is to contain, for the reporting period:

+ Adescription of the area covered by the LEMC,

* Adescription of activities undertaken by it, including;

«  The number of LEMC meetings and the number of meetings each member, or their deputy, attended,

+ Adescription of emergencies within the area covered by the lemc involving the activation of an incident support
group (isg),

+ Adescription of exercises that exercised the local emergency management arrangements for the area covered by
the lemc,

+ The level of development of the local emergency management arrangements for the area covered by the LEMC
(e.G. Draft, approved 2007, under review, last reviewed 2007),

+ The level of development of the Local Recovery Plan for the area covered by the LEMC,
*+ The progress of establishing a risk register for the area covered by the LEMC, and

+ Adescription of major achievements against the LEMC annual business plan.




2.5.

2.6.

The Annual Business Plan

State Emergency Management Policy 2.5 ‘Annual Reporting’ provides each LEMC will complete and submit to the
DEMC an annual report at the end of each financial year. One of the requirements of the Annual Report is to have a
Business Plan. (SEMP 2.6 s25 (b)(vii) & s25(d)). From time to time the SEMC will establish a template Annual Business
Plan for use by LEMC'’s.

A copy of the Annual Business Plan is available on request from the Executive Officer.

Emergency Risk Management

Risk Management is a critical component of the emergency management process. Building a sound understanding
of the hazards and risks likely to impact the community enable local governments and LEMCs to work together to
implement treatments. This process helps to build the capacity and resilience of the community and organisations
which enable them to better prepare for, respond to and recover from a major emergency.

In 2006 the Shire of Esperance completed an Emergency Risk Management study from which the Local Arrangements
were written.

A copy of the Risk Assessment is available from the Shire of Esperance Administration office on Windich St.







Part % fuPporT fo Kesponge

3.1.

Risks — Emergencies Likely to Occur

The following table of emergencies that are likely to occur within the Local Government area. This has been derived
from the local community centered emergency risk management process.

Table 3.1
Hazard Controlling Local Combat Local Support WESTPLAN Local Plan
Agency Role Role (Date)
Bush Fire Local Govt. | DFES SOE BFB Police Bush Fire 2013
P&W P&W CPFS
SES
Local Govt.
Urban Fire FRS DFES EVFRS Police Urban Fire 2013
(Structural) Local Govt.
CPFS
SES
SOE BFB
Road Crash Police Police VFRS SJA Road Crash 2013
Flood DFES DFES SES Police Flood 2013
Local Govt.
Storm DFES DFES SES Police Storm 2013
Local Govt.
Earthquake DFES DFES SES Local Govt. Earthquake 2011
Police
VFRS
Maritime Police Police VMRS SES Marine Search | 2013
Incident SPA/DoT SPA/ DoT SPA/DoT VMRS Marine
Marine Search Transport
Marine
Transport
Hazardous FRS DFES EVFRS Police HazMat 2010
Materials Local Govt.
Land Search Police Police SES Land Search | 2013
and Rescue
Aviation Police Police EVFRS Local Govt.
Incident SJA
SES
Marine Qil Spill | DoT DoT DoT Local Govt.
SES

These arrangements are based on the premise that the Combat Authority responsible for the above risks will develop,
test and review appropriate emergency management plans for their hazard.

It is recognised that the HMA's and Combat Agencies may require Shire of Esperance resources and assistance
in emergency management. The Shire of Esperance is committed to providing assistance/support if the required
resources are available through the Incident Support Group when and if formed.




Incident Support Group (ISG)

The ISG is convened by the HMA or the Local Emergency Coordinator in consultation with the HMA to assist in
the overall coordination of services and information during a major incident. Coordination is achieved through clear
identification of priorities by agencies sharing information and resources.

3.21

Role of the ISG

The role of the ISG is to provide support to the incident management team. The ISG is a group of people
represented by the different agencies who may have involvement in the incident.

Triggers for an ISG

The triggers for an incident support group are defined in State Emergency Management Policy 4.1
‘Operational Management'. These are;

+  Where an incident is designated as “level 2" or higher

* Multiple agencies need to be coordinated.

Membership of an ISG

The Incident Support Group is made up of agencies /representatives that provide support to the Controlling
Agency. Emergency Management Agencies may be called on to be liaison officers on the Incident Support
Group.

As a general rule, the recovery coordinator should be a member of the ISG from the onset, to ensure
consistency of information flow and transition into recovery.

The representation on this group may change regularly depending upon the nature of the incident, agencies
involved and the consequences caused by the emergency.

Agencies supplying staff for the ISG must ensure that the representative(s) have the authority to commit
resources and/or direct tasks.

Frequency of Meetings

Frequency of meetings will be determined by the Incident Controller and will generally depend on the
nature and complexity of the incident. As a minimum, there should be at least one meeting per incident.
Coordination is achieved through clear identification of priorities and goals by agencies sharing information
and resources.




3.3.

3.241 Location of ISG Meetings

The Incident Support Group meets during an emergency and provides a focal point for a
coordinated approach. Locations for ISG meeting are:

Location Address Contact
Council Chamber | S1ire of Esperance Administration Office CEO -9071 0621
Windich St 0418 924 132
Police Station Dempster St OIC - 9079 8999
AO -9071 3393
DFES Offi E Busi tre D ter St
S Office sperance Business Centre Dempster S 0427 002 718

Media Management and Public Information

Communities threatened or impacted by emergencies have an urgent and vital need for information and direction.
Such communities require adequate, timely information and instructions in order to be aware of the emergency and to
take appropriate actions to safeguard life and property. The provision of this information is the responsibility of
the HMA. This is achieved through the Incident Management Team position of ‘Public Information Officer’ as per the
AlIMS Structure.

3.31 Public Warning Systems

During times of an emergency one of the most critical components of managing an incident is getting information out
to the public in a timely and efficient manner. This section highlights local communication strategies.

All staff dealing with the public are to be given a full briefing and provided with the same information to ensure it is
consistent when provided to the public.

3.3.2 Local Systems
+  Shire Website — www.esperance.wa.gov.au
* Bushfire SMS system - register at Shire Office
¢ Public Information Phone Lines (Harvest Ban Hotline) — 9071 5367
* Local radio
- ABC Radio - 837 AM
Radiowest — 747 AM
Hot FM - 102.3 FM
Hope FM - 103.9 FM

The Community Emergency Services Coordinator can be contacted to have any updates completed.
(08 9071 0625 or 0418 954 051)




34.

3.5.

Critical Infrastructure

Critical Infrastructure is identified infrastructure within the local government area that if affected by a hazard would
have a negative and prolonged impact on the community. A list of Critical Infrastructure within the Shire of Esperance
is provided at Appendix 4

Evacuation

‘A range of hazards regularly pose a risk to communities throughout Western Australia. Evacuation of people from
an area affected by a hazard is one of the strategies that may be employed by emergency managers to mitigate the
potential loss of, or harm to, life. Experience has also shown that the evacuation of residents is not always the optimum
solution to managing the risk. Alternatives to evacuation such as to stay and protect and control, or restrict movement
should also be considered where appropriate.” (SEMP 4.7)

Local Emergency Management Arrangements include information to assist the Controlling Agency in the operational
planning process. This includes specific arrangements in place for special needs groups such as schools, nursing
homes, hospitals, caravan and holiday parks, persons with disabilities and culturally and linguistically diverse
communities.

Relevant emergency management agencies (i.e. controlling agencies, welfare agencies etc.) in conjunction with Local
Emergency Management Committees will identify and advise of refuge sites and welfare centres suitable to the hazard.
These sites are documented in the Local Emergency Management Arrangements.

Evacuation is a risk management strategy which may need to be implemented, particularly in regards to cyclones,
flooding and bush fires. The decision to evacuate will be based on an assessment of the nature and extent of the
hazard, the anticipated speed of onset, the number and category of people to be evacuated, evacuation priorities and
the availability of resources.

These considerations should focus on providing all the needs of those being evacuated to ensure their safety and on-
going welfare.

The Controlling Agency will make decisions on evacuation and ensure that community members have appropriate
information to make an informed decision as to whether to stay or go during an emergency.

The decision to evacuate will only be made by a Controlling Agency or an authorised officer when the members of the
community at risk do not have the capability to make an informed decision or when it is evident that loss of life or injury
is imminent.

State Emergency Management Policy 4.7 ‘Community Evacuation’ should be consulted when planning evacuation.

3.51 Evacuation Centres
Alist of identified Evacuation Centres for the Shire of Esperance are listed at Appendix 5




3.6.

3.7.

3.8.

3.9.

3.5.2 Management of the Evacuation Process
The responsibility for managing evacuation rests with the Controlling Agency. The Controlling Agency
is responsible for planning, communicating and effecting the evacuation and ensuring the welfare of
the evacuees is maintained. The Controlling Agency is also responsible for ensuring the safe return of
evacuees. These aspects also incorporate the financial costs associated with the evacuation unless prior
arrangements have been made.

In most cases the WA Police may be the ‘combat agency’ for carrying out the evacuation.

Whenever evacuation is being considered the Department for Child Protection & Family Services must be
consulted during the planning stages. CPFS have responsibility under State Arrangements to maintain the
welfare of evacuees under Westplan Welfare.

Special Needs Groups

Alist of ‘at risk’ groups have been identified within the community. These groups may require additional requirements or
resources to carry out an evacuation. This information provides the Controlling Agency planning evacuation the ability
to identify locations for groups that require special attention or resources.

Each section of the community mentioned above should have their own evacuation arrangements, however will need
confirmation.

Alist of identified Special Needs Groups is attached at Appendix 6.

Hazard Specific Muster Points

The Shire of Esperance in recognition of the bush fire risk at coastal campsites has identified muster point locations on
beaches where Shire Campsites are located. On site signage has been installed identifying these areas at Alexander
Bay, Thomas River, Quagi Beach and Munglinup Beach. Details have been provided in Appendix 7.

Routes & Maps

Within the Shire of Esperance emergency responders have access to maps via the Shire of Esperance and Department
of Parks and Wildlife.

Welfare

The Department for Child Protection & Family Support (CPFS) has the role of managing welfare. CPFS have developed
a local Welfare Emergency Management Plan for Esperance area. This is attached in Appendix 8.




3.91 Local Welfare Coordinator
The Local Welfare Coordinator is appointed by the CPFS District Director to:

+ Establish, chair and manage the activities of the Local Emergency Welfare Coordination Group
(LEWCG), where determined appropriate by the district director

* Prepare, promulgate, test and maintain the local welfare plans

+ Represent the department and the emergency welfare function on the local emergency management
committee and local recovery committee

+ Establish and maintain the local welfare emergency coordination centre

+ Ensure personnel and organisations are trained and exercised in their welfare responsibilities

+ Coordinate the provision of emergency welfare services during response and recovery phases of
an emergency

* Represent the department on the incident management group when required

3.9.2 Local Welfare Liaison Officer

The Local Welfare Liaison Officer is nominated by the Local Government to coordinate welfare response
during emergencies and liaise with the Local Welfare Coordinator.

Local Government should appoint a liaison officer. This role will provide assistance to the Local Welfare
Centre, including the management of emergency evacuation centres such as building opening, closing,
security and maintenance.

The Shire of Esperance Community Emergency Services Coordinator has been identified as the liaison
officer and can be contacted on 9071 0625 or 0418 954 051.

393 State & National Registration & Enquiry
When a large scale emergency occurs and people are evacuated or become displaced, one of the areas the
CPFS has responsibility for is recording who has been displaced and placing the information onto a State
or National Register. This primarily allows friends or relatives to locate each other but also has many further
applications. Because of the nature of the work involved CPFS have reciprocal arrangements with the Red
Cross to assist with the registration process.

394 Animals (including assistance animals)
The Shire of Esperance Rangers will coordinate the housing of domestic pets through the use of the local
pound situated at the Shire Works Depot in Brazier Street. Larger animals can be housed at the Greater
Sports Ground, Brazier Street.

3.10. Finance Arrangements
State EM Policy Section 5.12, State EM Plan Section 5.4 and 6.10 and State EM Recovery Procedures 1-2) outlines
the responsibilities for funding during multi-agency emergencies. While recognising the above, the Shire of Esperance
is committed to expending such necessary funds within its current budgetary constraints as required to ensure the
safety of its residents and visitors. The Chief Executive Officer should be approached immediately an emergency event
requiring resourcing by the Shire of Esperance occurs to ensure the desired level of support is achieved.




Part 4 Recovery

A Local Recovery Plan has been completed for the Shire of Esperance as separate document.

The Local Recovery Coordinator for the Shire of Esperance is the Chief Executive Officer or their nominee.

The members of the recovery committee will be determined by the Local Recovery Coordinator based on the communities
needs following an emergency. Each emergency will be different and may require representation from different organisations.







Part 5 Exemsmq and Reviewing

5.1.

5.2.

5.3.

5.4.

The Aim of Exercising

Testing and exercising are essential to ensure that the emergency management arrangements are workable and
effective for the LEMC. The testing and exercising is also important to ensure that individuals and organisations remain
appropriately aware of what is required of them during an emergency response situation.

The exercising of a HMA's response to an incident is a HMA responsibility however it could be incorporated into the
LEMC exercise.

Exercising the emergency management arrangements will allow the LEMC to:

+ Test the effectiveness of the local arrangements

+ Bring together members of emergency management agencies and give them knowledge of, and confidence in,
their roles and responsibilities

+ Help educate the community about local arrangements and programs

+ Allow participating agencies an opportunity to test their operational procedures and skills in simulated emergency
conditions

+ Test the ability of separate agencies to work together on common tasks, and to assess effectiveness of co-
ordination between them.

Frequency of Exercises

The SEMC Policy No 2.5 — Emergency Management in Local Government (s45-47), and Policy3.1 ‘Exercise
Management’ (s14) requires the LEMC to exercise their arrangements on an annual basis.

Types of Exercises
Some examples of exercises types include:

+ Desktop/Discussion

+ Aphone tree recall exercise

+ Opening and closing procedures for evacuation centres or any facilities that might be operating in an emergency
+  Operating procedures of an Emergency Coordination Centre

+ Locating and activating resources on the Emergency Resources Register

Reporting of Exercises

Each LEMC should report their exercise schedule to the relevant DEMC by May each year. The DEMC compiles the
reports and sends the dates to the Exercise Management Advisory Group (EMAG) to be included in the SEMC Annual
Report.

Once the exercises have been completed they should be reported to the DEMC via the template found at ‘appendix C’
of State EM Procedure TP-1 ‘Exercise Management'.(SEMP 3.1 5.23)




Review of Local Emergency Management Arrangements

The Local Emergency Management Arrangements (LEMA) shall be reviewed and amended in accordance with SEMC
Policy No 2.5 — Emergency Management in Local Government Districts and replaced whenever the local government
considers it appropriate (S.42 of the EM Act).

According to SEMC Policy No 2.5 — Emergency Management in Local Government Districts, the LEMA (including
recovery plans) are to be reviewed and amended as follows:

+ Contact lists are reviewed and updated quarterly;

+ Areview is conducted after training that exercises the arrangements;

* Anentire review is undertaken every five (5) years, as risks might vary due to climate, environment and population
changes

+ Circumstances may require more frequent reviews

Review of Local Emergency Management Committee Positions

The Shire of Esperance in consultation with the parent organisation of members shall determine the term and
composition of LEMC positions. (SEMP 2.5 s20). Note SEMP 2.5 s15-18 inclusive provides a list of recommended
members.

Review of Resources Register

The Executive Officer shall have the resources register checked and updated on an annual basis, but ongoing
amendments may occur at any LEMC meeting.




Aopendices
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Critical Infrastructure



Joedw) Ayunwwo?

JoBJUO0Y)

Jaumg

uopeso

SuONEOIUNWWOY

[puuosJtad sedinIas Aousbiaw Joj SUOIEIIUNWILLOD OIPEI JO SSOT yvee 1206 Jajeadal ||IH %OIMOH

aoueladsy

(>Jomyau oipes apebiiq alyysng ayy 4oy} Jereadas Arewnd ay ji iyl ) 78S 1106 mco_ﬂmwﬁhﬁ_&m ik ﬂgov_-mm:ﬁ_ﬁ%
suoljesunwwo) oipey

urelB pue 810 uoul 1o} 8JnoJ Jodsuel} Jofew Jo SSOT |leJ pjayeyooig S

0} douelads3 aulj Aem|iey

810 UOJI 10} 8)n0J Jodsuel; Jofew Jo $s07 £088 6206 uozuny | peoy JnogleH jodep Aem|iey
ainjonuysesu] Aemjiey

ayis umoy dnbuipuo) 03 Ajddns Jajem jo S0 G/SLEL diog Je1ep a)IS dnbuipuo)

9)IS UMO) SWNS) uowles 0} Ajddns Jajem Jo ss07 G/SLEL dio9 Jorepy 9)IS swno) uow|es

)IS UMO) Uojed sselis) 0} Ajddns Jsjem Jo ss07 G/ELEL di0) Jejepn a)IS Yojed sselo

3]IS UMO} UosqIs) 0) Alddns Je1em Jo SSoT G/ELEL dio9 Jarep\ 3)Is UosqI9

jue|d abemag G/SLEL diog Jeyepy spjaly aloq Aeg allAp

jue|d abemag G/ELEL diog Jerep 3]IS UMO] douelads]

shep ¢ Ajuo Jaye auIys 8y} J0} J8}em JO SSO7 G/SLEL dion Jsyep | Ajjouuod pueis cowQth._m.

10 Jaui09 uone)s dwnd

sAep § Ajuo Jaye allyg sy} Jo} JaJem Jo SSoT G/SLSL diog Jeyepy sp|al 810q yoeag a|iAl ||
Kjddng Jajep

sa)is umo) Buipunouns pue aouesads3 o) Jomod Jo SSO7 00V€ 2,06 | Jemod uoziioH ]

Jeau uonejs Jamod
[ea1399|3
Aueq|y pue yuad 0} Aeemybiy urew o} $s899e JO $SO7 | 600 008 0081 Speoy Ulej AemybiH 15807 YINOS Y9817 ab1goo)
Aueqy pue yuad 0} Aemybiy urew 0y $sa829e 40 $S07 | 600 008 0081 Speoy Ulejy| AemybBiyH 15809 YInog | Janry dnAjeq 1sep
Aueqy pue yuad 01 Aeemybiy urew o1 ssedoe Jo $So7 | 600 008 008 Speoy UIB|| AemybiH 15807 YINOS Jaary dnAjeg
Aueqy pue yuad 0y Aemybiy ulew o} $$a99e Jo SSO7 | 600 008 0081 Speoy UIB|| AemybiH 15809 YINog yoa19 dnjien
sabpug

alnjonJjselju| [eoRLY)

# Xipuaddy

o



Ly

selji[ioe} BuIpi0dal EJep pue UONE)S Jayjeam [ea0] JO SSOT 829G 1206 No4g 900 NO4Y
uoljeis Jayjesp

519953 thjeay o) nm.m_ PINGI YoIyM aoueJads] Ao Juswabeuey

8)SEM UMO JIY} UIB}aJ 0} padU pinom SpjoyasnoH ‘pasiwosdwod 9990 1206

9 pinom 8)sem Jo [esodsip sy} suea A}jioe} 8)Sem Jo SS07 Jo8lls o1seM Aeg aim

Aupoe uswabeuely ajsep
Aousbiawa ue Buunp pasijin aq 0} 18)dodi;d

[B20] JO 8SES JO $S07 "90ouBJadsT JO alIyS mshh tﬁ.u_.h__m Mgho;wo m..u,_h duasry ik

Uuad wouj pue 0} sjybly seAisoal ey Jodie aoueladsg | AmH souelads3 -alpiebjo0)

Ajuo ayy si siy "eduesads3 Jo a4YS ayj Joj Loduie [e1oIaWwwo Jo $SOT 819 5€6 8¢¥0 JO BIIYS Moduny soueladsy
Hoday

swno uow|es ‘epease)

Jodxa urelb jo Junowe ab.e| e Joedwi ‘lJuowineag ‘IsAlY 10

pInom siy| “Ajunwiwiod Buiwley sy} Joj ainjonuiselul Jofew Jo sso7 009¢ ¢.06 HE0 ‘Uojed sselo) ‘exeT yeys

‘Yoimpey) ‘Uod souelads3
abelo)g uielo yng

e0Z 281 BIS|9L | peoy UewasION -Bury aye

9oueJadsT JO aJIYS 8y} 40} UOHBIIUNWWOD

JO SSO| UBBW pjnom siy] "siemoy Joj dn-yoeq Alayjeq Jo sinoy g AjuQ €0c cel ehsteL peoy obueuied
SI9MO] duoyd 3JIqo

[ouuosiad saoinies Aousbiawg Joy SUOIEIIUNWWOD OIPEI JO SSOT vres 1206 mco_#mwﬁh,%%mw Jojee %mamw\ﬂ%_”_m“hcooﬂ_w,ﬂ

[puuosiad sadirles Aouabiawig Joj SUOIIEIIUNWWOD OIpe. JO SSOT 78S 1106 Stojeolntiog SIS

: .. : aoueladsy |  uowles) Jajeadal axe| pay

|ouuosiad sadinias Aousbiew3 Joy SUOEIIUNWWOD OIPEI JO SSOT vree 1106 mco_ﬁmww_ﬁuﬁ_&mm Jayeadal apease)

[suuosiad sao1nas Aousbiaw3 1oy SUOHEIIUNWWOD OIPEl JO SSOT vree 1106 mco_ﬂmw_ﬂw_hﬁ&mw Jayeadal ||IH 9|l XIS

Joedw Ayunwiwon

10BJU0Y

uoneso




Apury] Ayunwwo)
saljiwey Buiyiom [e20] Joedwi pjnom saiijioe} a1ed Aep Jo SSO7 056t 1206 Jebeuep 10013 A9|swien sousiadsy
sal|iwe) Bunjiom [eao] Joedwi pjnom sanijioe) 81ed Aep JO SSOT 1922 1206 Jabeuep 199113 |lopuey ebuojebury

saljjoe4 aie) Aeq
|00Y9S 1S8IESU }XBU BU) PUSHE 0} PadU piNOM |00yos
S)USPNIS "SNIUNWWOI |[ews Jo} Sal}|1oe} uoieanpa Alewd Jo Sso 6509 606 lediound UEPPESS Arewnd ueppeag
|00YOS }SIBSU }X8U BY) PUS)E 0} PasU PiNOM |ooyos Aewid
S)UBPN]S "SONIUNWIOD ||BWS IO} SalYI|I0.} uoleanpa Alewd Jo $S07 £105 806 ledoud Suing owes swng) uow|es
|00YOS }SJIBBU }X8U By} PUS)E 0} PaaU PiNOM |ooyos Aewd
SIUBPNIS "SaIIUNWILIOD |[BWS 10} SaN}|Ioe} uoneanpa Alewid Jo $SOT €109 9.06 e[ 193413 oINS dnbuipuo)
|00Y9S }S8IESU }XBU BY) PUSHE 0} PBU PINOM |00yoS
SJUSPNIS “SOIIUNWWOD |[ewsS Jo} Salj|1oe} uoneanpa Alewd Jo $so7 9026.06 ledoud 9PeOsey Arewid apeose)
|00Yd2S
|00YOS }S8JIBAU }X8U BY} PUS)E 0} PaaU PiNOM

SJUBPN}S “SeNIUNWWIOD |[BWS IO} SalYI|I0.) uoleanpa Alewnd Jo sSo €0Lc 1106 lediound EAGUERIQ)| AT TN
doueladsy
apew aq 0} paau pinom syuswabuelle edioul 2O BYET YUl |00yoS
BAIJeUIB)|Y "SIUBPNIS 00Z JOAO 10} SaljI|Ioe} uoleanpa Alewd Jo $So 99y 1106 [ediotld PEOY AET A Arewid uasinN
|00YdS
apew aq 0} pasu pinom syuswabuelle 8615 1105 Edoug eang sy | Atewid esg oy)

BAIJeUIB)|Y "SIUBPNIS 00Z JOAO J0j SaljIjIo.} uoieanpa Alewd Jo sSo o . .
eussy|y "sjuspnis 00¢ } SOI}I|Ioe} uoleanp uaj 1 10 1e1g peanQ
apew aq 0} pedu pjnom sjuswabuele edioul 2N UOISE |ooyos Asewd
BAIJeUIB)|Y "SJUBPNIS (0Z JOAO o} SalY|Ioe} uoieanps Alewd Jo SSo7 6645 1206 [ediotlid PeOY U0ISe3 umojejise)
apew aq 0} paau pinom syuswabuelle ediou N |00yoS
BAIJeUIB)|Y "SIUBPNIS 00Z JOAO 10} SaljijIoe} uoleanpa Alewd Jo $So7 66lc 1L06 [ediotid 19311 MalpUy Arewid aouelads3
SaUNWIWO [euIbLIOge 8jowal Wol) SYuapnis ||e Joedwi pjnom edioull Losdl |00YoS
SIYJ "UOIJEPOWIIOJI. OS|e PUB S3IYI[I0B} UONEBINPS AIBPU0ISS JO SSOT H10v 5206 [ediotlid 4o sden eyinbuopn
Ml o) edioul 9911S Uyl s b_ﬁmr“_cmmo
paauU PINOM BNUBA BAIBUISY|Y "Sal}IIoe) uoieanpa Alepuodas Jo Sso7 vvve €806 [ediotid 19313 LD oUY
doueladsy
90URJadST JO JIYS Y} Ul SBI}I|I0B) UOIEINPS JOIUSS UIBW JO $SOT GGS6 1206 lediound peoy aye1yuid looyos UBIH
: FTOE : ‘ ; o =1 Jolueg soueladsy
sjooyoss

Joedw] Ayunwiwon

19BJU0Y)

uoneso

8y



6

"UB890 OJUl Weausdn jJuswydled Jodsues|
Joj juiod Jixe ue se Aemasned pue wiey [an} ‘sali0joe) Ysi) JO $SOT €01c 9206 10 Juswpeda( inogleH yeog %0313 Apueg
inogJeH
'sJasI|iUe) pue Jnydns 062 868 /10 104 8oueladsg
‘SJaUIR}U0D ‘[9SaIp JO Moduwil By} JO} BINoNnSeIUI JO $SOT “ulelb pue - sanuoyiny 104 doueladsy
[9Y01U ‘810 U0l JO uonenodxa 8y} 40} 8injonJiseljul Jofew Jo Sso7 99€€ ¢L06 Hod uiayinog
Jod
alIlyg 8y} abeuew ued jeyy
80Jn0s Jamod e Jou SI SIyJ ‘8ouelads3 Jo ays ayp 0} Jamod Jo $S07 vee 196 LIv0 fsouis PEOY UoERd SN 1) B4 PUIM
8ouelads3 Jo aays oAy 2oueladsy aUrT SES) |BIMEN

ay) 0] Jamod Jo $s07 "|osalp 0} seb wol) 8Bueyd 0) SNy (| Sexel

0} aljJooBey| wo.4

SI peol sy “Yuad pue souelads] Usemaq Peo [elSLE UIBW JO SSOT

JuspIoul 8y} Jo eale Buipunolins 0} Jamod JO SS07 00V€ 2,06 | Jemod uoziioH aoueJads3 Jo allyS | SauI/se|od Jamod
sa)is
umo} Buipunoins e Buipnjoul ‘eduelads3 Jo aliys 0} Jomod Jo $sO7 00v€ ¢06 | 1aMod UozloH e 9SNOH Jamod
ainjonJjseyu| [ealos|3
saljiqeded abeio}s Jo SSO| ON “JogIE|INN wna|oJiod wna|oJjod
ay) pue Aunwwod Buiwley o) uodsuel; peos Aq [esaIp JO SO G901 1206 1se3 yjnos PEOY 859 1se3 yinos
Aunwwod Buiwley [e20] 0) [9S3IP JO SSOJ 0S|y AUBQY WO} Wnajosiad - COM 5585 -
1o} abel0)s 0} $$899€ J0 $S07 *Aueq|y 0) Jodsuel) peol Aq |an} Jo $SO7 v6eC 1206 Hed PEoY 1 HEd
souelads3 jo ailyg auj ulsjodap vl 1206 I’BYS peoy osea I”BYS
[any 1Yo ||e 0} [9SaIP JO SSOT "aljJ00B|eY 0} [Iel Ag [9salp JO SSOT
sjodaq jon4
"8JIYS 8Y} JO BpISIN0 BOUE)SISSe
ajeipawiwl alinbas pinom Ayjioe; a1ed yyesy Arewud siy) Jo $so SR 198413 SYOIH SR
) doueladsy 101SIg 92ueIads]
goueJads Jo anyg ayy ui [eudsoy Ajuo sy si [endsoH souelaeds3 ay |
sanl|ioe yjesH
"sa)noJ podsuel; sjeAld pue o1gnd pue sadIAIes Aemybiyy
JuBtayj Joj Juepodwi st peo siy ] “AemyBiH 8143 sy o} uojounl &y} st | 600 008 008} SPeOY UlE souesads3-oIp me_omo
UOIUM UBWISSION pue 8duelads3 usamjaq peol [elsle ulew Jo Sso7 :
*sg)noJ Jodsuel; ajeaud pue aignd pue saoinlas Jybiayy Joj Juepodwi
noru } GJBALIC PHE 9IANC P LSS TP 0} O 600 008 0081 SpeOyY Ulepy AemybiH 15809 YN0

Joedw Ayunwiwon

10BJU0Y

uoneso

speoy ulep







A()peno\()( 5

Evacuation Center Location & Capacity Summary




52




Appendix 5

Evacuation Center Location & Capacity Summary

Locality Building Name Address Capacity
Beaumont Beaumont Hall PEOMENGD (RG] ¢ BIEment (3G 60 pax

Beaumont
Cascade Cascade Hall Mitten — Watson Rd,Cascade 150 pax
Condingup Condingup Recreation Centre Sutcliffe St, Condingup 350 pax
Dalyup Dalyup Hall Sth Coast Hwy & Dalyup Rd, Dalyup | 80 pax
Esperance Senior Citizen Centre Forrest St, Esperance 200 pax

o . Reception Room 200 pax

Esperance Esperance Civic Centre Council Place, Esperance Auditorium 350 pax
Esperance Indoor Sports Stadium Black St, Esperance 1000 pax
Grass Patch Grass Patch Hall Shepherd St, Grass Patch 50 pax
Salmon Gums | Salmon Gums Hall oD I SRR ) Eii 140 pax

Gums
Scaddan Scaddan Country Club Griggs St, Scaddan 50 pax
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Beaumont Hall

Address Parmango & Beaumont Rd, Beaumont
Capacity 60 pax
« Toilets
«  Showers
Facilities + Disabled access
+  Parking Kitchen
« Storage
+  Enclosed tennis courts (suit animal enclosure)
Primary Key Holder | Wendy Harkness - 9078 7030
Shire Contact 9071 0666
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Cascade Hall

Address

Mitten — Watson Rd, Cascade

Capacity

150 pax

Facilities

Toilets

Showers

Office

Kitchen

Disables access

Parking

Enclosed tennis courts (suit animal enclosure)
Oval (camping)

Primary Key Holder

Judy Scholz - 9079 2027

Shire Contact

9071 0666
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Condingup Hall
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Dalyup Hall

Address South Coast Highway & Dalyup Rd
Capacity 80 pax
« Toilets
+  Kitchen
Faciliti
actities + Disables Access
*  Parking
Chris Rae - 9076 5084
Pri Key Hold
rimary Rey HOICer 1 judy Creedon - 9076 5025
Shire Contact 9071 0666
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Senior Citizen Center

Address Forrest St Esperance
Capacity 200 pax
Toilets
Kitchen
Facilities +  Office
Disables access
Parking
Primary Key Holder | Senior Citizen Centre Coordinator - 9071 2268
Shire Contact 9071 0666
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Esperance Civic Centre

Address Council Place Esperance
Capacity Reception Room — 200 pax / Auditorium — 350 pax
«  Toilets
«  Showers
Facilities + Kilchen
«  Office
+  Parking
+ Disable access
Primary Key Holder | Civic Centre Coordinator - 9083 1566
Shire Contact 9071 0666
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Esperance Indoor Sports Stadium

Address Black St Esperance
Capacity 1000 pax
«  Toilets
Showers
Kitchen
Office
Facilities Disabled access
Parking
Part of Greater Sports Ground (Camping)
Enclosed Tennis Courts @ Tennis Club (animals)
« Additional buildings with facilities
Primary Key Holder | Manager Bay of Isles Leisure Centre - 9083 1700
Shire Contact 9071 0666
w
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v =
11 T
L_‘J_h TIIT] 1T — | e
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Grass Patch Hall

Address Shepherd St Grass Patch
Capacity 50 pax
«  Toilets
«  Showers
e +  Kitchen
Facilities Disabled access
Parking
+  Oval (Camping)
Primary Key Holder | Grass Patch Hotel - 9075 7065
Shire Contact 9071 0666
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Salmon Gums Hall
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Scaddan Country Club

Address Griggs Rd Scaddan
Capacity 50 pax
Toilets
Kitchen
Faciliti
actiities Disabled access
Parking
lan Carson - 9076 7046
Pri Key Hold
rimary Rey HOICer | wim Berry - 9075 6017
Shire Contact 9071 0666

\ [

KENMDALL RD KEMDALL RD

63







A()peno\()( b

Special Needs Groups




190¢ 6206 9pEISED |ooyos
SoljlusWe 0} $$829e pue Jodsuel; alinbal ||Im SJUspN]s 9-| ape.
ol ) pue 1 } 3l [l!M sjuSpn}s 9-| BpeIH Ediouilg 17 eusy fiewig apeasen
saliuswe yve €806 9ouesads3 | jooyas ybiH Ayunwiwos
gjeldoldde yim uoneoao) e 0y uodsuel) aiinbai pjnom syuspnis |0oyas ybiy gog xoiddy ledidung pY IS uegl|buy asueiadsy
GGS6 1206
salIjIgesIp Yum syuapnis ¢ xoidde Joj apew g 0) pasu [Im Sjuswabuelly "sanuswe edioul douelads3 |ooyas
ajeldoidde yyum uoneaol e o} odsuel) aiinbal pinom syuspnis [00yds yobiy 000} xoiddy [edioUlid Py oYeyuld | UBIH Joluag aouelads3
pelquieg Auyeo
¢Syl 1206
sauawe ajeldoidde yim uoneoo €0.¢ 1206 aouesads3 |jooydsg Arewnd
e 0} Jodsuesy aainbal [im syuspnis g apelb 0} ybnolyy Apury wouj sjuspnis oG xolddy lediound 1S oYelg uensuy) souesadsy
yoeag uouueys
saniuswe ajelidosdde yiim uoneoo) G615 1206 aouelads] |jooydsg Arewnd
e 0] Jodsue) ainbal [Im syuspnis g apelb 01 ybnolyy Apury wouj sjuspnls 0Gz xolddy lediould 1S so|io) | B8S 8y} Jo Jeys ApeT.unQ
80€ G¢l L0
d
. salluawe ajelidoidde yim uoneao) 999 | L06 douelsdsy 10028 Alewiig Uss|NN
e 0} Jodsuely alinbal [|Im syuspnis “g spelb 03 ybnoly) Apury wouj sjuspnis oGz xolddy ledidung 1S BUOJOIA
uljwe| ssoy
69€9 1206
saniuswe sjelidosdde yim uoneoo) 661¢ 1L06 aoueladsy |jooyos
e 0} Jodsuely alinbal [Im syuspnis g apelb 0} ybnolyy Apury wouj sjuspnis 0Gz xolddy ledidung 1S Maupuy Aewid 9oueisadsy
snjus|aHy esi]
g L
sanuswe sjeldosdde yim uoneoo) 981 1206 9ouelads3 |ooyss
e 0} Jodsuely aJinbay [im syuspnig 9 apeJb 0} ybnolyy Apury wouj sjuspnis oGz xoiddy momm 106 Py uojseq Kiewid umojafyse)
[ediound

sjuswainbay

JoBJU0Y

ssalppy

|ooyds

s|ooyos

sdnoig) spaay [eads

9 xipuaddy

99



L9

912 0¢. Lev0
pabuelie aq 0] paau pjnom uodsuel] “palinbal aq Aew uoisiaiedns pue 9120 2,06 2oueladsy |eydsoH
JOJWO2 [euonippy ‘Sjuswalinbal [eaipaw [e10ads Jo Ajjiqow pajiwi aAey Aew syusied 99890 1206 198413 SYOIH Jou)s1q 9dueladsy

Buisinp Jo Jojoalq
sjuswalinbay Joeju0) ssalppy |eydsoH

[eydsoH

0596 1206
Sol|IWe} JIsy) 0} S$99E UONEIIUNLIWOI PUB UOIEPOWLLIOIIE BAlBUIS)E alinbal Jlejuls abajj09
pinom syuapnis (G| xouddy ab9)j00 |enuspisal a8y} Aq s|qe|ieAe aq pinom Jodsuel | 9996 1206 15 o005y | |enpuapisay aduesads3

Yoqezier Jejed

Sal|ILe} 0} S$820E UONEIIUNWWOD alinbal pjnom sjuspnig '|ooyas sy Aq a|qejieAe aq uosqio
pInoM Jodsuel] “SaiiusLUIE ||n} UM UOIBPOWLL0I9E aiinbal pjnom sjuspnis |00yos YobiH H10v 506 Py 1583 UoSqI) 100423 SdvD eyInbUom
L

sjuapnis [00yas ybi xoidd e dnpLaN |ooyos
Juspnjs |00Yds yobiy G¢ \ ¥90¢ 806 oy Jaisdweq | [eannouby eoueseds3

Jabeuely w.e4
L10S 806 R 100Yyds

SoljlusWie 0} $$890E pue Jodsuel) alnbal [|Im Sjuspnls 9-| apel
1] } pue ) all [[Im Sjuspn)s 9-| 8pel9 edoug AMH soueladsg Alewiig swing uowes
- alpJebjoo)
Gl

soljluaWe 0} $$800E pue Jodsuel) ainbal [Im Sjuspn)s 9-|, apels) MMMM mmwm UEPPEos |ooyos
" : : pY [epusy Krewnd ueppeag

[ediould
€109 906 dnBuipuo) [00Y9s

SsoljlusWe 0} S$890. pue Jodsuel) alnbal [|Im Ssyuspnls 9-| apel

W } pue |  SNDSI [ SHUSPMS I} SPEID lediouig 1S oINS fsewnd dnBuipuo)

SUETTITLEN]

19BJU0D

ssalppy

looyas




2.0l 206 (02109) yseanng
pabuelle 8g 0) pasu [Im Sjuswalinbal Lodsuel] pue uoisiaiedns [euonippy ueAy] ik 9SNOH SaLIBN0T Aunuio says| 4o Aeg
pabuelle ag 0} paau ||Im syuswaJinbal Lodsuel) pue uoisialadns jeuonippy 92SS 1206 s99IAIaS ANjiqesiq

20SS
9z1b 2105 (VsdI9) 20ssy

pabuelle 8g 0) pasu [Im Sjuswalinbal Lodsuel] pue uoisiaiedns [euonippy

sjuawalinbay

Yd93al10S uswlien

19BJU0Y

9SNOH S8li8)107

ssalppy

poddng Ajiwe4 pue
[ENPIAIPU| SP[aLPI0D
Aypoey

seaIIag Ayiligesiq

pabuelle aq 0) paau pjnom Jodsuel| 8oue)SISSe ¥862 1206 aoueladsg [9)SOH

[euonippe aiinbal NS ||IM JaAamoy sanijiqeded awos aAey pJem SIy} UIylIM Sjuapisal paby faien Auyey 1o01g alhg Kieyoy ayassyosy
pabuelle aq 0} pasu pjnom odsuel] “palinbal aq Aew uoisiABANS pue LojL0d 2228 2106 2oueladsy Aypoeq
[BUONIPPY “Sluawalinbal [eaipaw [el10ads 10 Alljiqow pajiwi| 9AeY Aew Sjuapisal paby foien Ayey | 19843 ||lapuey alen paby aouesadsy

sjuswalinbay

19B3U0)

ssalppy

fyjroeg

fypoe ased paby

89



Awenokx T

This document is still being established






Aopendiy 1

Local Management Plan for the
Provision of Welfare Support



Government of Western Australia
Department for Child Protection
and Family Support

gmergency Services

GOVERNMENT OF
WESTERN AUSTRALIA

LOCAL EMERGENCY
MANAGEMENT PLAN FOR

THE PROVISION OF WELFARE
SUPPORT

Shire of Esperance, Shire of Dundas and Shire of Ravensthorpe
PREPARED BY
The Department for Child Protection and Family Support (April 2016)
TABLED AT THE
LOCAL EMERGENCY MANAGEMENT COMMITTEE on (Ravensthorpe 1/06/16)

‘_‘_M‘ ¥ S SHIRE OF
‘g- e LILUJINL) -
\s}—

—

THIS PLAN CAN BE ACTIVATED FOR HAZARDS DEFINED UNDER
WESTPLANS E.G. WESTPLAN - CYCLONE, WESTPLAN - FIRE.

TO ACTIVATE THIS PLAN CALL THE DEPARTMENT FOR CHILD
PROTECTION AND FAMILY SUPPORT

GOLDFIELDS CPFS (08) 9022 0700 oFFICE HOURS
CRISIS CARE 1800 199 008 AFTER HOURS
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Department for Child Protection and Family Support

LOCAL EMERGENCY
MANAGEMENT PLAN FOR THE

PROVISION OF WELFARE SUPPORT

Amendment Record

Proposals for amendment of this plan should be forwarded to:

Helen Beesley

District Emergency Services Officer — Goldfields

Department of Child Protection and Family Support — Emergency Services Unit
M: 0429 372 266

E: helen.beesley@cpfs.wa.gov.au

AMENDMENT DETAILS AMENDED BY
NO. | DATE NAME
April 2016 Review and Reissue Helen Beesley
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LOCAL WELFARE PLAN
Esperance, Dundas and Ravensthorpe

Part 1 Introduction
1.1 Outline

Welfare is defined as providing immediate and ongoing supportive services, to
alleviate as far as practicable, the effects on persons affected by an emergency.

The Emergency Management Act 2005 defines a Support Organisation as ‘a public
authority or other person who or which, because of the agency’s functions under
any written law or specialised knowledge, expertise and resources, is responsible
for providing support functions..’.

The State WESTPLAN - Welfare is the responsibility of the Department for Child
Protection and Family Support (the Department) as are each Local Emergency
Management Plan for the Provision of Welfare Support, known as the Local Welfare
Plan. This Local Welfare Plan outlines the arrangements that apply in local
circumstances, and as far as is practicable is consistent with the arrangements
detailed in WESTPLAN - Welfare.

The Department is committed to protect and care for children and young people
who are in need, and support families and individuals who are at risk or crisis. This
plan provides for a community centered approach to emergency management and
will coordinate the resources required to support local emergency management
arrangements. The extent of welfare support activity will, however, depend on the
nature and magnitude of the emergency, and may require coordination at both the
local and state level. The plan is based on the utilisation of existing local resources
and to supplement these resources when required from the state level.

Terminology used in this plan has the meaning prescribed by Section 3 of the
Emergency Management Act 2005, unless stated otherwise.

1.2 Aim, Objectives and Scope

This plan prescribes the arrangements for the provision of welfare support services
during emergencies.

The objectives of the plan are to:

e Prescribe the organisation, concepts, responsibilities, mechanisms and
procedures for all organisations involved in the delivery of emergency
welfare support services;

e Outline the arrangements and structure for the coordination of emergency
welfare support services, including resources, during emergencies; and

e Establish the principles for planning for the provision of welfare support at
the local level.

The arrangements provide for both government and non-government agencies to
operate cooperatively in a coordinated manner, in accordance with the roles and
responsibilities outlined herein, using an ALL HAZARDS approach. Hazards refers

! Emergency Management Act 2005, Part 1, Section 6 (4)
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to hazards defined under WESTPLANS e.g. WESTPLAN - Cyclone, WESTPLAN —
Fire, WESTPLAN — Storm, WESTPLAN - HAZMAT.

Local Governments can elect to prepare their own welfare arrangements and
appoint their own local welfare coordinators (Local Government Welfare
Coordinators). If they do this in consultation with the Department, the Department’s
Coordinators referred to in this plan will revert to a support coordination role. See
3.1.3 Local Government Welfare Support Response below for more information.

If Local Governments elect to prepare their own welfare arrangements without
consultation with the Department, Local Governments are responsible for their own
Ccosts.

To assist in coordinating the provision of welfare support services six functional
areas have been identified: Emergency Accommodation, Emergency Catering,
Emergency Clothing and Personal Requisites, Personal Support Services,
Registration and Reunification and Financial Assistance.

1.3 Related Documents
Other documents related to this plan include:
e Emergency Management Act 2005
e State Emergency Management Policies
e WESTPLAN - Welfare
e WESTPLAN - Registration and Reunification
e WESTPLAN - Recovery Coordination
e WESTPLAN — Reception
¢ WANDRRA Determination

e The Shire of Esperance, Shire of Dundas and Shire of Ravensthorpe Local
Emergency Management Arrangements and Sub-Plans
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Part 2 Planning and Preparedness
2.1 Authority and Plan Responsibilities

The development and maintenance of this plan is allocated to the Department’s
District Emergency Services Officer, in consultation with members of the Local
Emergency Welfare Coordination Group, if there is one.

This coordination group is an advisory, consultative and referral group to oversee
and assist in the planning and operation of local level welfare support services. A
contact list of the organisations that constitute the Emergency Welfare Coordination
Group is provided in Appendix 2.

2.2 Exercise and Review Period

The Department’s District Emergency Services Officer will ensure that this plan is
exercised in accordance with the State Emergency Management Policy 3.1-
Emergency Management Exercises (SEMP 3.1); i.e. the formal activation of this
plan to respond to an emergency, or exercised at least annually.

This plan will be reviewed every two years, with Appendices and contact details
reviewed quarterly and after each activation.

2.3 Responsibility for Preparedness

The responsibility for the preparedness for provision of emergency welfare services
is based on the following:

2.3.1 The Department’'s Emergency Services Coordinator ensuring the
Department’s capacity to respond effectively to emergencies state-
wide;

2.3.2 The Department’s District Emergency Services Officers and/or Welfare
Coordinators appointed by the Department’s District Director
managing this responsibility at the local level,

2.3.3 Emergency Welfare Coordination Groups assisting District Emergency
Services Officers and/or Welfare Coordinators with their
responsibilities at the local level;

2.3.4 Organisations that have designated responsibilities for each of the six
welfare functional areas ensuring they have the capacity to effectively
respond and provide support;

2.3.5 Other government and non-government agencies are identified to
provide further support as required; and

2.3.6 Recognition that Local Government may appoint their own Local
Government Welfare Coordinator to coordinate welfare services — see
3.1.3 Local Government Welfare Support Response below.

2.4 Organisational Roles and Responsibilities

Each of the six welfare functional areas is managed by the Department with the
assistance of other organisations that have agreed to responsibilities under that
functional area - see Appendix 3, Organisational Roles and Responsibilities. Where
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an organisation is unable to meet its responsibilities, the Department shall, on being
advised, make alternative arrangements.

In multi-agency responses Team Leaders for each functional area may be
appointed, i.e. Registration Team Leader, Emergency Catering Team Leader.

All organisational staff and volunteers assisting the Department in accordance with
this plan are required to comply with the Department’s policies, including those
relating to working with children, volunteers, Occupational Health and Safety and
emergency management.

2.5 Planning and Arrangements
The six welfare functional areas are:

2.5.1 Emergency Accommodation — See Appendix 4

2.5.2 Emergency Catering — See Appendix 5

2.5.3 Emergency Clothing and Personal Requisites — See Appendix 6

2.5.4 Personal Support Services — See Appendix 7

2.5.5 Reaqgistration and Reunification -

(1) Policy governing the delivery of this function is detailed in
WESTPLAN - Registration and Reunification.

(2) Welfare Coordinators need to be familiar with WESTPLAN -
Registration and Reunification to ensure that arrangements are
in place to activate it.

2.5.6 Financial Assistance - The provision of financial assistance to those
affected by emergencies who are eligible and in need.

(1) There are a number of financial assistance programs that may
be put in place following a major emergency. The policy
governing each of these programs may vary and is determined
at the time of the emergency.

(2)  Financial assistance may include:

(@) The Western Australian Natural Disaster Relief and
Recovery Arrangements (WANDRRA) - Personal
Hardship and Distress Relief Payments;

(b) Other forms of emergency assistance available at the
time.

2.6 Welfare Representatives and Coordinators
Welfare Coordinators are appointed as follows:
2.6.1 The Department’s State Welfare Coordinator

The title “State Welfare Coordinator” is the Department's
representative appointed by the Director General, and is responsible
for the coordination of all emergency welfare support services at the
state level.
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2.6.2 The Department’s Emergency Services Coordinator
The Emergency Services Coordinator is an appointed officer of the
Department, whose function is to ensure the preparedness of the
Department to carry out its emergency management functions. The
Emergency Services Coordinator is the link between the Local Welfare
Coordinators and the State Welfare Coordinator and, where
applicable, with the relevant HMA/Controlling Agency.

2.6.3 The Department’s District Welfare Representatives’ responsibilities
include the following:
(1) The District Director, or proxy, to represent the Department on
District Emergency Management Committees (DEMCs);

(2)  Ensure the arrangements of this plan are clearly understood at
the district level;

(3) Clarify the Department’s policy on emergency welfare matters
where required;

(4) Refer matters of a contentious nature to state level for
resolution; and

(5) Represent the Department on Operational Area Support
Groups (OASGS), as required in the response phase.

2.6.4 The Department’'s Welfare Coordinators

The Welfare Coordinator shall be a nominated officer of the
Department within the Local Government area. Where the
Department is not located within the Local Government area the
Department, in conjunction with the LEMC, will formally appoint a
suitable person as the Welfare Coordinator. The nominated person
will be clearly identified in the respective local emergency
management arrangements.

The responsibilities of the Welfare Coordinator include the following:

(1) Establish and manage the activities of the Emergency Welfare
Coordination Groups, where determined appropriate by the
District Director;

(2)  Prepare, promulgate, test and maintain the Local Welfare
Plans;

(3) Represent the Department and the emergency welfare function
on the LEMCs and Local Recovery Committees;

4) Ensure staff and volunteers of the Department and supporting
agencies are trained and exercised in their welfare
responsibilities;

(5) Coordinate the provision of emergency welfare services during
response and recovery phases of an emergency; and
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(6) Represent the Department on the Incident Support Group (ISG)
when required in the response phase.

2.6.5 Local Government Welfare Coordinators — see 3.1.3

(2) Local Government Welfare Coordinators are the nominated
representatives of Local Governments. They assist the
Department's Welfare Coordinators who have overall
coordination of welfare services during emergencies.

(2) Local Governments can elect to prepare their own welfare
arrangements and appoint their own Local Government Welfare
Coordinators. If they do this in consultation with the
Department, the Department’s Welfare Coordinator will act as a
support to the Local Government Welfare Coordinator, and may
activate the Local Welfare Plan, or components thereof, as
requested by the Local Government Welfare Coordinator.

3) If Local Governments elect to prepare their own welfare
arrangements without consultation with the Department, Local
Governments are responsible for their own costs.

2.7 Special Considerations

2.7.1 Children, Organisations, Educational and Care Facilities

Organisations such as women'’s refuges, men’s hostels, group homes;
educational and care facilities with responsibility for the care,
supervision or provision of services to children or their clients, should
ensure plans are in place to maintain service provision during an
emergency. Should they evacuate or otherwise attend a welfare
centre, the organisations’ supervisory staff must continue their
responsibilities by remaining at the centre, continuing to supervise and
provide services to their children or clients and liaising with the welfare
coordinator at the centre. Children or clients are to be returned to
parents or other responsible adults approved by that organisation.

During an emergency unaccompanied children without direct parental
or responsible adult supervision should be brought to the attention of
the Department; or evacuated to a welfare centre and into the care of
the Department.

Services specifically for children and families, including child and
family friendly spaces at Welfare Centres, should be considered at the
local level and included in local emergency management
arrangements.

2.7.2 Culturally and Linquistically Diverse, Vulnerable and other at risk and
Special Needs groups

Culturally and Linguistically Diverse, Vulnerable and other at risk and
Special Needs groups should be considered at the local level, and any
specific local requirements included in the LEMASs.
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The Department prioritises its response in line with its operational
capacity and relies on those agencies or organisations which provide
support to these groups to ensure they have suitable plans and
response capabilities in place prior to an emergency to cater for these
groups’ needs.

2.8 Resource Support

The Department has the primary responsibility for coordinating the provision of
welfare resources. Requests for additional resource support should be made by the
Local Welfare Coordinator to the State Welfare Coordinator.

Where possible, all offers of assistance and donations, including donated goods
and services, should be coordinated through the Local Recovery Committee to
avoid duplication of effort and confusion. At the State Government level this will be
undertaken through the State Recovery Committee. The Department shall be
represented on both levels of recovery coordination where required.

2.9 Training

Training, both internally and inter-agency, will be advised by the member agencies
of the Emergency Welfare Coordination Groups. Training is provided so staff and
volunteers of the Department and supporting agencies are provided with
opportunities to have the necessary skills to ensure the provision of services under
this plan.

2.10 Community Information

In collaboration with Emergency Welfare Coordination Group members, community
awareness and education strategies for dissemination of all relevant information into
communities may be developed, and may include fact sheets, brochures and
community guides.
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Part 3 Response
3.1 Responsibility for Response

3.1.1 Control and Coordination

Overall control and coordination of the emergency welfare response
rests with the Department through the designated State and Local
Welfare Coordinators. The Department prioritises its response in line
with its operational capacity and relies on all government agencies,
and non-government agencies if available, to provide assistance when
requested.

3.1.2 Support Agency Officers

During response/recovery activities Support Agency Officers are
provided by each of the participating organisations to assist the
Welfare Coordinator in the management of the welfare response.
These Support Agency Officers will need to be located at the Welfare
Centre as required, and the agencies are recorded in Appendix 2.

3.1.3 Local Government Welfare Support Response

In smaller, non-complex events, and in some regional and remote
areas where Local Government Welfare Coordinators are elected, the
Department’s Welfare Coordinator will revert to a support coordination
role. It is incumbent on the Local Government to officially record and
formally notify the Department, and provide information the
Department may require should a Local Government Welfare
Coordinator be elected.

Any expenditure by Local Governments under this section would need
to be requested and considered by the Department, prior to the
financial cost being incurred as outlined in Section 3.8 Financial
Arrangements for Response below.

The Department will support a Local Government in the welfare
support response until any of the following actions were to occur;

(1) The Local Government advises the Department that it was no
longer able to adequately provide the welfare support response;

(2) The welfare support response becomes a multi-agency and
complex response requiring state level support; or

3) The Department’s District Director or State Welfare Coordinator
determines it is in the best interest of the community and/or the
Department to assume the control of the welfare support
response.

In any of the above actions, the Local Government should prepare a
handover of all welfare support response information to the
Department, who would then assume control of providing welfare
support services.
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3.2 Notification

The activation procedures detailed hereunder relate to local level arrangements,
involving the Welfare Coordinator, the Local Government and the relevant Hazard
Management Agency (HMA)/Controlling Agency.

(1)

(2)

3)

The first indication that this support plan may need to be
activated will come from one of two sources as follows:

(@) A HMA/Controlling Agency may identify the need to
activate this support plan to help manage an emergency;
and/or

(b) The Welfare Coordinator, based on information provided
from the Department’s Emergency Services Coordinator,
may identify the need to activate this support plan.

Regardless of who first identifies the need, the HMA/Controlling
Agency and the Welfare Coordinator shall confer and agree that
the support plan should be activated. Once this decision is
made the Welfare Coordinator shall activate and manage the
plan accordingly.

The Department's Emergency Services Unit On Call Duty
Officer should be contacted on 0418 943 835 to advise of the
situation.

3.3 Stages of Activation

The plan will normally be activated in stages as per the Department’s Standard
Operating Procedures — see Appendix 12. In an impact event, for which there is no
warning period, these stages may be condensed with stages being activated

concurrently.

3.3.1 Stage 1 - Alert.

(@)

(b)
(©)

(d)
()
(f)

Participating organisations are alerted by the Welfare
Coordinator;

Participating organisations alert their own personnel,

Additional information allowing organisations time to arrange
preliminary preparations is provided;

Key personnel are briefed on action to be taken;
The Welfare Centre is prepared for activation if required; and

Establish liaison as appropriate with the HMA/Controlling
Agency and/or Emergency Coordinator.

3.3.2 Stage 2 - Activation.

(@)
(b)

The Welfare Centre is activated if required;

Participating organisations are called out by the Welfare
Coordinator and nominated Support Agency Officers proceed
to the Welfare Centre;
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(c) Welfare Support services are provided under the coordination
of the Welfare Coordinator;

(d) Communications are maintained with the HMA/Controlling
Agency, Emergency Coordinator, Welfare Coordinator and
participating organisations; and

(e)  Welfare Support requirements are monitored and reviewed.
3.3.3 Stage 3 - Stand Down.

Stand Down is to occur when the decision has been made by the
HMA/Controlling Agency and the Welfare Coordinator to close the
welfare centre, and there are no more evacuees left in the centre.
Welfare Support Services may continue beyond this time at the
discretion of the Welfare Coordinator. Ongoing services will be
monitored by the Department’s Emergency Services Coordinator, and
participating agencies will be responsible for submitting ongoing and
debrief reports to the Welfare Coordinator.

(@) Participating welfare organisations are informed of the stand
down by the Welfare Coordinator;

(b)  Participating organisations stand down in accordance with
relevant procedures for each organisation;

(c) Organisations are to advise the Welfare Coordinator when
stand down has been completed;

(d) The Welfare Coordinator advises participating agencies of
debriefing arrangements;

(e) The Local Welfare Centre and/or Welfare Coordination Centre
is closed down; and

)] The Welfare Coordinator conducts a debrief, prepares and
distributes Post Operation Reports in accordance with SEMC
Policy 4.3, see 3.9 Post Operation Report below. After an
activation a review of this Local Welfare Plan is conducted by
the District Emergency Services Officer.

3.4 Levels of Response

The activation of the Local Welfare Plan will be at the request of the
HMA/Controlling Agency and/or by the Welfare Coordinator, see 3.3 Stages of
Activation above. The level of response will be determined by the Welfare
Coordinator on the basis of information supplied by the HMA/Controlling Agency or
the Emergency Coordinator. The Welfare Coordinator, or suitable proxy, will attend
and/or provide advice to the Incident Support Group (ISG) where required.

3.5 Incident Management System

The Department’s staff and participating agencies will be familiar with the
Australasian Inter-Service Incident Management System (AlIIMS). However, current
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internal Department and participating agency management procedures shall
continue to operate.

3.6 Public Information and Media Management

The HMA/Controlling Agency is responsible for the provision and management of
public information during emergencies (Refer to State Public Information
Emergency Management Support Plan). All non-welfare matters will be referred to
the HMA/Controlling Agency.

The Department and other participating support agencies to this plan should only
provide information to the public and the media on issues that are directly their
responsibility. Departmental staff must have approval from the Department’s
District Director and Corporate Communications and Marketing before having
contact with the media.

3.7 Activation of Other WESTPLANS in Support of This Plan

Other plans may be activated to support this plan including, but not limited to,
WESTPLAN - Registration and Reunification and WESTPLAN - Recovery
Coordination. The procedures for activating these plans are included in the
respective plans.

3.8 Financial Arrangements for Response

Financial arrangements for activation of this plan will be as outlined in State
Emergency Management Policy 4.2 Funding for Emergencies (SEMP 4.2), unless
other arrangements are negotiated and approved by the State Welfare Coordinator.
All expenditure under this plan must be approved by the Department’'s Emergency
Services Coordinator.

3.9 Post Operation Reports

The Welfare Coordinator prepares and writes the Post Operation Report. Support
agencies may be asked to provide feedback to the Department’'s Welfare
Coordinator which may be used in the preparation of the Post Operation Report.
The Post Operation Report is the Department’s internal report and the whole report
or parts thereof may be distributed to appropriate organisations and agencies.
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Part 4 Recovery

4.1 Recovery Assessment

The Emergency Management Act 2005 defines recovery as the support of
emergency affected communities in the reconstruction and restoration of physical
infrastructure, the environment and community, psychosocial, and economic
wellbeing.

In order to facilitate the effective coordination of the welfare recovery process, it is
essential that an assessment of the welfare recovery requirements be conducted as
soon as possible after the impact of an event.

The Department is responsible for the provision of Welfare Support in the Response
and Recovery phases of an emergency.

4.2 Responsibility for Recovery

Local Governments are responsible for managing recovery following an emergency
affecting the community in its Local Government district, in accordance with
WESTPLAN - Recovery Coordination.

The transition from Response to Recovery will be at the discretion of the Incident
Controller of the HMA/Controlling Agency who should advise the Department of
such transition as soon as possible.
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Appendix 1 — Local Emergency Welfare Coordination

LOCAL EMERGENCY COORDINATOR
LOCAL EMERGENCY MANAGEMENT COMMITTEE

(LEMC)

WELFARE COORDINATOR
EMERGENCY WELFARE COORDINATION GROUP
LINKED TO THE LOCAL GOVERNMENT'’S LEMC

Assist with

RED CROSS
Manage Reunification.
Registration.

Assist with Personal
Support Services.

DEPARTMENT FOR
HUMAN SERVICES
CENTRELINK

Assist with Financial
Assistance.

Assist with Personal
Support Services.

DEPARTMENT FOR
CHILD PROTECTION
AND FAMILY SUPPORT

e Provide a Welfare
Coordinator to coordinate
welfare services.

e Manage Welfare Centres.

 Manage Emergency
Accommodation.

LOCAL GOVERNMENT
AUTHORITY

Assist with welfare Centres;
logistics and welfare support.

 Manage Emergency
Catering.

e Manage Emergency
Clothing and Personal
Requites

e Manage Personal

WESTERN

AUSTRALIAN POLICE

Assist with Welfare

Centres, e.g. maintain

public order.

Support Services.

e Manage Financial
Assistance.

e Manage Registration and
assist with inquiries.

ST JOHN AMBUANCE

Manage with First Aid.

COUNTRY WOMEN’S
ASSOCIATION

Assist with Emergency Catering.

Catering.

Requisites.

SALVATION ARMY
Manage Emergency

Assist with Emergency
Clothing and Personal

Assist with Personal
Support Services.

DEPARTMENT
OF HEALTH

Assist with
Personal
Support
Services.

DEPARTMENT
OF
EDUCATION

Assist with
Emergency
Accommodation
Assist with
Personal Support
Services,

LOCAL ABORIGINAL
CHURCHES ORGANISA-
. ) TION

Assist with Assist with
Personal Personal
Support Support
Services, Services-child
Emergency care, transport,
CE:atenng, medical
mergency :
Clothing, services,
bedding.

MULTICULT-
URAL
ORGANISA-
TIONs

Assist with
Personal
Support
Services.

LOCAL
ORGANISA-
TIONS

Assist with
Emergency
Catering and
Personal
Support
Services.
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Appendix 2 — Esperance, Dundas and Ravensthorpe
Emergency Welfare Coordination Group

Department for Child Protection and Family Support (CPFS)

Functions include:

Overall Coordination * Accommodation * Financial Assistance * Counseling
Personal Support * Personal Requisites * Registration

Name/Position
15! Contact

Helen Beesley (DESO)
District Emergency Services Officer

| Work Contact
0429 372 266

helen.beesley@cpfs.wa.gov.au

After Hours

0429 372 266
0402 333 055 (private)

2"9 Contact

0437 809 771

K_eit_h Ki_ng keith.king@cpfs.wa.gov.au 0437 809 771
District Director

3" Contact

Lisa Devine (08) 9083 2566 0407 166 758

CPFES Esperance LWC

lisa.devine@cpfs.wa.gov.au

Shire of Esperance
Functions include:

Coordination Assistance * Provision of facilities to use as Welfare Centres
Financial Assistance/Appeals * Assistance with Pets

1% Contact
08) 9071 0666
Matthew Scott (08) 9071 0666 0418 924 132
CEO
2"9 Contact
(08) 9071 0666
Terry Sargent terrv.Sarqent@eSDeranCG.Wa.QOV.aU 0429 897 023

Local Recovery Coordinator

Coordination Assistance *

Shire of Dundas
Functions include:

Provision of facilities to use as Welfare Centres

Financial Assistance/Appeals * Assistance with Pets

1% Contact

Doug Stead
CEO

(08) 9039 1205

ceo@dundas.wa.gov.au

0429 391 291

2"9 Contact

Gihan Kohobange
Deputy CEO

(08) 9039 1205

dceo@dundas.wa.gov.au

Shire of Ravensthorpe
Functions include:

Coordination Assistance * Provision of facilities to use as Welfare Centres
Financial Assistance/Appeals * Assistance with Pets

15! Contact

lan Fitzgerald
CEO

0427 381 098

ceo@ravensthorpe.wa.gov.au

2"9 Contact

Jenny Goodbourn
Manager Corporate & Community
Services

0429 880 545

mccs@ravensthorpe.wa.gov.au
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WA Police
Functions include:
Maintain public order at Evacuation Centres as required

Name/Position Work Contact After Hours

1% Contact
Richard Moore (08) 9079 8999 0427 003 426

. . richard.moore@police.wa.gov.au
OIC Esperance Police Station

1% Contact

Laurie Casarsa
OIC Norseman Police Station

(08) 9039 1000

laurie.casarsa@police.wa.gov.au

1% Contact

Jamie Paterson
OIC Ravensthorpe Police Station

(08) 9838 1004

jamie.paterson@police.wa.gov.au

1% Contact

Nick Wilson
OIC Hopetoun Police Station

(08) 9838 3724

nick.wilson@police.wa.gov.au

Department for Fire and Emergency Services
Functions include:
Logistics Support

DUNDAS
1st Contact (08) 9026 4100 Diverts to ‘On Call’ Duty
Goldfields Head Office 24 hour Officer a/hrs

2nd Contact

Trevor Tasker
Superintendent

0419 990 955

Trevor.Tasker@dfes.wa.gov.au

3 Contact

Craig Goodhill
District Officer

0417 952 921

Craig.Goodhill@dfes.wa.gov.au

4™ Contact

Mac Johnston
A/District Officer

0429 372 360

Mac.Johnston@dfes.wa.gov.au

ESPERANCE & RAVENSTHORPE

1%' Contact (08) 9845 5000 Diverts to ‘On Call’ Duty
Great Southern Head Office 24 hour Officer a/hrs

2"? Contact
TBA (08) 9845 5000
Superintendent

3% Contact
TBA (08) 9845 5000
District Officer

St. John Ambulance
Functions Include:
First Aid * Personal Support

St. John Ambulance - Call CPFS’s ESU 0418 943 835 to approve cost before contacting SJA

1st Contact 9334 1234 Emergencies
Communication Centre - Perth 000/112/106
2nd Contact

. 08) 9026 2000
S‘JA GOquleIdS - Adam Owen gdan2.0wen@stiohnambulance.com.au 0417917 580
Station Officer (Kalgoorlie)
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Red Cross
Functions include:
Registration of evacuees * Manage Inquiry * Personal support

(2nd and 3rd contact used for day to day business, EWCG meetings etc - NOT for

emergency responses. For emergency responses refer to First Contact

Name/Position Work Contact After Hours

1st Contact .
Emergency Control Centre - 24/7 ggg\?afj?ogillt;a{mg o
Duty Phone (Perth)

2nd Contact
AndreW Sm|th (|0ca|) (08) 9093 7600 (Perseverence Drilling) 0408 904 696

. . andrew@perdrill.com.au
Emergency Services Coordinator

3rd Contact

Eleanor Harris _ (08) 9225 8856 0499 301 365
Emergency Services Project eharris@redcross.org.au
Coordinator

4th Contact
Erin Fuery (Perth) (08) 9225 8865 0448 991 399

. efuery@redcross.org.au
State Manager Emergency Services

Salvation Army
Functions include:
Catering * Emergency Clothing/Personal requisites * Personal support

1st Contact
Mark Schatz lgﬂgi.)sg\gséaisz.s?ﬁationarmy.orq 8?&12)659 21
Lieutenant
Department for Human Services (Centrelink)
Functions Include:
Financial Assistance * Personal Support

1st Contact
Glenn Jones gljﬁz.\]?)gtegsz@ffjigrgervices.qov.au 0429 886 978
Manager

WA Country Health

Functions Include:

Personal Support
1st Contact (08) 9080 5817 Hospital
David Bowdidge 0428 949 930 Coordinator
Operations Manager david.bowdidge@health.wa.gov.au 0427 087 147
Department of Education
Functions Include:
Accommodation * Personal Support * Catering

1%' Contact
Paul Mathers (08) 9071 9105 0429 990 423

Paul.mathers@education.wa.edu.au

Co-ordinator Regional Operations

2"9 Contact
Ken Perris (08) 9093 5600 0408 918 019

. . . Ken.perris@education.wa.edu.au
Regional Executive Director
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Bega Garnbirringu Health Service
Functions Include:

Personal Support
Work Contact

Name/Position

After Hours

15! Contact

Beth Waters
Manager Clinical Services

(08) 9022 5500 (ext 504)

beth.waters@bega.org.au

Centrecare
Functions Include:
Personal Support

15! Contact

Awhiora Nia Nia
Executive Manager

(08) 9080 0333

aniania@centrecare.com.au

0428 767 644

2"9 Contact

Ashwin Rao
Program Manager

(08) 9080 0333

arao@centrecare.com.au

0412 716 678

Esperance Volunteer Resource Centre
Functions Include:

Management of volunteers *
Personal Support

Management of Donated Goods

1% Contact

Erica Austen
Coordinator

(08) 9072 0346

volunteer@esperance.wa.gov.au

0412 445 615
(08) 9075 4504
0402 930 000 (private)

Country Women’s Association
Functions Include:

Catering support * Personal Support Services * Emergency clothing/personal

requisites
15! Contact
Belinda Lay 0419 096 039
Coordinator
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Appendix 3 — Organisational Roles and Responsibilities

The provision of emergency welfare services requires the support of a number of
statutory, private and voluntary organisations. These responsibilities are allocated
on a state-wide basis and have been determined by agreement between the
respective organisations, the State Welfare Emergency Committee and the
Department.

The roles and responsibilities of each co-opted agency are negotiated with that
agency at a local level to suit the capabilities and availability of welfare
organizations. The roles and responsibilities are then reflected in this plan.

The allocated responsibilities do not restrict one organisation from assisting
another, regardless of its primary role.

Should an organisation not be able to manage its primary role, support with that role
may be requested from the Welfare Coordinator. Ultimately, the Department for
Child Protection and Family Support is responsible for these functions where no
Welfare Support Agency assistance is available, subject to Part 3 of this plan.

Please note this List of Agencies is state level agencies as per the State
Westplan — Welfare.

List of Agencies:

Adventist Development and Relief Agency

Centrecare
Child Protection and Family Support (Department for)

Country Women’s Association

Disability Services Commission

Education (Department of)

Health (Department of)

Human Services (Department of) — Centrelink

Local Government and Communities (Department of)

Local Government Authority/ies — relevant to this plan

Multicultural Interests (Office of)

Red Cross (Australia)

Salvation Army

St John Ambulance

Volunteering WA

WA Country Health Services — Goldfields Kalgoorlie Hospital
WA Police
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CHILD PROTECTION AND FAMILY SUPPORT (DEPARTMENT FOR)

a. Role:

e To coordinate all functional areas in the emergency welfare

response during emergencies.
b. Responsibility:

(1) Appoint the Welfare Coordinator to support

Government area/s;

each Local

(2) If applicable, establish and manage the activities of the Kalgoorlie-
Boulder and Coolgardie Emergency Welfare Coordination Group

including the provision of secretariat support;

(3) Provide staff and operate Welfare Centres if required,;

(4) Coordinate all welfare resources utilised under this plan;

(5) Coordinate the welfare functional areas of:
(a0 Emergency Accommodation;
(b) Emergency Catering;

(c) Emergency Clothing and Personal Requisites;

(d)  Personal Support Services;
(e) Registration and Reunification; and
) Financial Assistance;

(6) Provide representatives to various emergency management

committees and coordination groups as required.

ADVENTIST DEVELOPMENT AND RELIEF AGENCY (ADRA)
a. Role:

e Assist with the welfare functional area of

Accommodation; and

Emergency

e Assist with other welfare functional areas where agreed.

b. Responsibility:

(1) Provide a Support Agency Officer/s as required ;

(2) Manage short to medium term accommodation services; and

(3) Assist with other welfare functional areas where agreed.

CENTRECARE
a. Role:

e Assist with the welfare functional area of Personal Support

Services;
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e Assist with the welfare functional area of Registration; and

e Assist with other welfare functional areas where agreed.
Responsibility:

(1) Provide a Support Agency Officer/s as required;

(2) Assist with the provision of Personal Support Services;

(3) Assist with registration services at Local Welfare Centres; and

(4) Assist with other welfare functional areas where agreed.

COUNTRY WOMEN’S ASSOCIATION (CWA)

a.

Role:
e Assist with the welfare functional area of Emergency Catering.

e Assist with the welfare functional area of Personal Support
Services;

e Assist with the welfare functional area of Emergency Clothing and
Personal Requisites; and

e Assist with other welfare functional areas where agreed.
Responsibility:
(5) Provide a Support Agency Officer/s as required;

(6) Assist with the provision of Emergency Catering at Welfare
Centres;

(7) Assist with the provision of Personal Support Services;

(8) Assist with the provision of Emergency Clothing and Personal
Requisites; and

(9) Assist with other welfare functional areas where agreed.

DISABILITY SERVICES COMISSION (DSC)

a.

Role:

e Assist with the welfare functional area of Personal Support
Services;
e Assist with other welfare functional areas where agreed.

Responsibility:
(1) Provide a Support Agency Officer/s as required;

(2) Provide access to staff to assist with Personal Support Services
where agreed and available;

(3) Provide strategic policy advice regarding the provision of welfare
services to people with disabilities; and
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(4) Assist with other welfare functional areas where agreed.

EDUCATION (DEPARTMENT OF) (DoE)

a.

Role:

e Assist with the welfare functional area of Emergency
Accommodation;

e Assist with the welfare functional area of Personal Support
Services;

e Assist with the welfare functional area of Emergency Catering; and
e Assist with other welfare functional areas where agreed.
Responsibility:

(1) Provide a Support Agency Officer/s as required ;

(2) Provide access to facilities for Emergency Accommodation where
available;

(3) Provide access to facilities for Emergency Catering where
available;

(4) Provide access to staff to assist with Personal Support Services
where agreed and available; and

(5) Assist with other welfare functional areas where agreed.

HUMAN SERVICES (DEPARTMENT OF) - CENTRELINK

a.

Role:
e Assist with the welfare functional area of Financial Assistance;

e Assist with the welfare functional area of Personal Support
Services; and

e Assist with other welfare functional areas where agreed.
Responsibility:
(1) Provide a Support Agency Officer/s as required;

(2) Provide Financial Assistance to people affected by the emergency
in accordance with Centrelink guidelines, policies and the Social
Security Act;

(3) Provide support services or referral advice to appropriate
agencies; and

(4) Assist with other welfare functional areas where agreed.

LOCAL GOVERNMENT AND COMMUNITIES (DEPARTMENT OF)
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a. Role:

e Assist with welfare functional areas where agreed.
b. Responsibility:

(1) Provide a Support Agency Officer/s as required;

(2) Negotiate at the local level how the Department of Local
Government and Communities could assist; and

(3)  Assist with other welfare functional areas where agreed.

SHIRES OF ESPERANCE, DUNDAS AND RAVENSTHORPE

The specific role of individual Local Government Authorities (LGA) are negotiated
by the Department at the local level — this could include Ranger Services.

a. Role:

e Assist with the welfare functional area of Emergency
Accommodation; and

e Assist with other welfare functional areas where agreed.
b. Responsibility:
(1) Provide a Support Agency Officer/s as required;

(2) Assist with the welfare functional area of Emergency
Accommodation by utilising Local Government facilities as Welfare
Centres; and

(3) Assist with other welfare functional areas where agreed.

MULTICULTURAL INTERESTS (OFFICE OF) (OoMN/LOCAL MULTICULTURAL
GROUPS

a. Role:

e Assist with welfare functional areas where agreed.
b. Responsibility:
(1) Provide a Support Agency Officer/s as required;

(2) Provide strategic policy advice regarding the provision of welfare
services within a multicultural framework; and

(3) Assist with other welfare functional areas where agreed.

RED CROSS (AUSTRALIAN)
a. Role:

e Manage the welfare functional area of Registration and
Reunification.
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e Assist with the welfare functional area of Personal Support
Services; and

e Assist with other welfare functional areas where agreed.
b. Responsibility:

(1) Provide a Support Agency Officer/s as required;
(2) Assist with Registration at Welfare Centres;

(3) Provide a State Central Registry and Inquiry Centre to receive,
process and answer inquiries regarding the whereabouts and
safety of relatives and friends;

(4) Manage and operate the Registration and Reunification System;
(5) Assist with the provision of Personal Support Services; and
(6) Assist with other welfare functional areas where agreed.

SALVATION ARMY
a. Role:

¢ Manage the welfare functional area of Emergency Catering;

e Manage the welfare functional area of Emergency Clothing and
Personal Requisites;

e Assist with the welfare functional area of Personal Support
Services; and

¢ Assist with other welfare functional areas where agreed.

b. Responsibility:

(1) Provide a Support Agency Officer/s as required;
(2) Provide Emergency Catering at Welfare Centres;

(3) Provide Emergency Clothing and Personal Requisites such as
toiletries and other incidentals to those affected as required;

(4) Assist with the provision of Personal Support Services; and
(5) Assist with other welfare functional areas where agreed.

ST. JOHN AMBULANCE (First Aiders) - PLEASE CALL CPFS’S ESU - 0418 943
835 TO APPROVE COST BEFORE CONTACTING SJA. If an ambulance is
required please call 000/112/106.

a. Role:

e Assist with the welfare functional area of Personal Support
Services; and

e Assist with other welfare functional areas where agreed.
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b. Responsibility:

(1) Provide a Support Agency Officer /s as required;

(2) Provide qualified First Aiders at Welfare Centres, where required,;
and

(3) Assist with other welfare functional areas where agreed.

VOLUNTEERING WA
a. Role:

e Assist with welfare functional areas where agreed.

b. Responsibility:

(1) Provide a Support Agency Officer/s as required;

(2) Provide strategic policy and advice regarding the provision of
volunteering services within the welfare emergency management
environment;

(3) Manage affiliated and spontaneous non-affiliated Volunteers; and
(4) Assist with other welfare functional areas where agreed.

HEALTH (DEPARTMENT OF) (DoH)
a. Role:

e Assist with the welfare functional area of Personal Support
Services;
¢ Assist with the welfare functional area of Emergency Catering; and

¢ Assist with other welfare functional areas where agreed.

b. Responsibility:

(1) Provide a Support Agency Officer/s as required;

(2) Provide a comprehensive response to mental health effects of an
emergency, as outlined in the Mental Health Disaster Subplan;

(3) Provide health response as outlined in WESTPLAN - Health; and
(4) Assist with other welfare functional areas where agreed.

WA POLICE
a. Role:
e Assist with welfare functional areas where agreed.

b. Responsibility:

(1) Provide a Support Agency Officer/s as required;
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(2) Maintain public order where required; and
(3)  Assist with other welfare functional areas where agreed.
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Appendix 4 — Local Welfare Centres

The management of Evacuation is the responsibility of the HMA/ Controlling Agency
in charge of the emergency. It is the responsibility of Local Governments to ensure
the provision of facilities for use as Welfare Centres in an emergency (DFES Local
EM Arrangements Development Guide 2009 page 32). The Department works in
partnership with Local Governments and establishes and manages Welfare Centres
on behalf of the HMA/Controlling Agency. The Department appoints a Welfare
Centre Coordinator to coordinate welfare services at the Welfare Centre.

Emergency Accommodation is the provision of temporary shelter for persons
rendered homeless by an emergency or due to evacuation from an emergency,
ranging from short term emergency shelter to medium term accommodation
determined by the Department.

Accommodation facilities, such as government owned or managed or private
residential facilities may be utilised when available and appropriate. A list of pre-
determined Welfare Centres should be negotiated and maintained by the
Department’s District Emergency Services Officer and is included in this Appendix,
together with Appendix 4A Emergency Accommodation Services.

(1) The provision of temporary shelter may take the form of a centre
established and maintained to provide emergency welfare services to
disaster affected persons, known as a Welfare Centre. Welfare Centres
may include: Evacuation Centres, Relief/Recovery Centres (commonly
referred to as ‘One Stop Shops’) and Accommodation Centres.

(2) Welfare Centres are pre-determined by the Department in partnership
with the Local Government/s’ Local Emergency Management
Committees (LEMCs). The LEMCs are to ensure Local Emergency
Management Arrangements (LEMA) identify such facilities and existing
infrastructure that are available for use by Emergency Management
Agencies (including the Department) within their respective boundaries.
In the event of a lack of facilities the LEMC are to note this in the LEMA’s
and advise the HMA/Controlling Agency to make alternative
arrangements.

(3) The pre-determined Welfare Centres are recorded on the State Welfare
Centre Database which HMAs/Controlling Agencies have access to, in
Local Governments’ LEMAs and in relevant Local Welfare Plans.

The activation of which pre-determined Welfare Centre to utilise for all
hazards is through consultation with the respective Local Emergency
Coordinator, the HMA/Controlling Agency, the Department's Welfare
Coordinator and the relevant Local Government to ensure the safety of
evacuees, welfare centre staff and volunteers. Therefore, the
Department will not establish Welfare Centres in Bushfire Emergency
Warning areas, and will only establish Welfare Centres in Bushfire Watch
and Act areas with the assurance of the HMA/Controlling Agency that it is
deemed safe to do so.
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The HMA/Controlling Agency must consult with the Department’s Welfare
Coordinator and the Local Government regarding the activation of
Welfare Centres as part of the assessment of the integrity and suitability
of buildings, particularly in cyclone areas and for other hazards such as
storm surge and flood.

(4) In smaller, non-complex events, and in some regional and remote areas
where the Local Government Welfare Coordinator has been approved by
the Department, any expenditure under this arrangement would need to
be requested and considered by the Department prior to the financial
cost being incurred, as outlined in Section 3.8 Financial Arrangements for
Response above.

Where Local Governments elect to make their own arrangements to
establish and manage Welfare Centres, without consultation with the
Department, they do so at their own expense.

(5) The Department will take responsibility for the premises utilised as
Welfare Centres and shall exercise reasonable care in the conduct of its
activities and agrees to replace or reimburse for supplies used in the
operation of the Welfare Centre.

The Department staffs and operates Welfare Centres on behalf of the
relevant HMA/Controlling Agency. In the event of any claim for unusual
damage incurred as a result of the use of facility as a Welfare Centre, the
Department will facilitate processes with the HMA/Controlling Agency to
respond to the claim.

The owner/s of the facilities agree to utilise their building insurance, in the
event of damage resulting from the actual disaster event to the structure
of the building.

The Department will utilise contract cleaners or pay for the use of the
usual cleaners to restore the facilities directly utilised as a Welfare
Centres back to serviceable condition.

(6) In some circumstances the HMA/Controlling Agency may need to
exercise powers within the Emergency Management Act 2005 to acquire
such suitable facilities for use in the event of an emergency (as deemed
necessary).

Please note the following:

¢ In the event of an evacuation, people may make their own accommodation
arrangements e.g. stay with family or friends locally (if this is safe) or in
another town.

e Some special groups may need their own secure section in a welfare centre,
or a separate welfare centre.

¢ Organisations, educational and care facilities, e.g. aged, special needs, with
responsibility for the care, supervision or provision of services to children or
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their clients, should ensure plans are in place to maintain service provision
during an emergency. Should they evacuate or otherwise attend a welfare
centre, the organisations’ supervisory staff must continue their
responsibilities by remaining at the centre and continuing to supervise and
provide services to their children or clients, liaising with the welfare
coordinator at the centre. Children or clients are to be returned to parents or
other responsible adults approved by that organisation.

e Welfare centres will only accept Assistance Dogs e.g. Guide Dogs, “Hearing”
Dogs and Disability Aid Dogs.

¢ |If a school needs to evacuate they would try to evacuate to another school as
a first option. Schools would use resources within the school such as gym
mats, blankets if they had them, any food in school canteens etc.
However if these resources weren’t available and the Department had spare
items, these items would be shared with the school.
If schools and the Department didn’t have these resources available, the
Department would share any information on sourcing items from Appendices
in this Local Welfare Plan.

See over for the list of Pre-determined Welfare Centres.
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List of Pre-Determined Welfare Centres

As per point (2) above in App 4 - Welfare Centres are pre-determined by the
Department in partnership with the Local Government/s’ Local Emergency
Management Committees (LEMCs). The LEMCs are to ensure Local Emergency
Management Arrangements (LEMA) identify such facilities and existing
infrastructure that are available for use by Emergency Management Agencies
(including the Department) within their respective boundaries. In the event of a lack
of facilities the LEMC are to note this in the LEMA'’s and advise the HMA/Controlling

Agency to make alternative arrangements.

This list is to record the Pre-Determined Welfare Centres you have identified
and negotiated to use in priority order with the first preference at the top of

the list.

Please select one of the examples below, or develop your own, to list the Pre-
Determined Welfare Centres and details of each Centre/facility e.g. name,
address, contact details, capacity, facility details — kitchens, toilets, showers,

any hazards etc.

In some areas schools are used as Welfare Centres so please list these

accordingly.

SHIRE OF ESPERANCE

Facility Contact Details Capacity Information
ESPERANCE
Esperance Indoor | Shire of Esperance Sitting/standing 1000 Toilets
Sport Stadium Director Community Services Sleeping - 200 Showers
Lot 968 Black Street P: 9071 0654 Kitchen
Esperance WA 6451 M: 0427 710 654 Office
Manager Building Services Disabled access
0427 992 344 Parking
Oval camping
Manager Leisure Centre Encl tennis courts & club
(08) 9083 7100 Additional buildings with facilities
Esperance Civic | Shire of Esperance Reception Room 200 Toilets
Centre Director Community Services (sleeping 40) Showers
Lot 707-825 Jane Street | P: 9071 0654 Auditorium 350 Kitchen
(Cnr. Jane | M: 0427 710 654 (sleeping 70) Office
Street/Council  Place), | Manager Building Services Parking
Esperance WA 6450 0427 992 344 Disabled access
City Centre Coordinator
(08) 9083 1566
Esperance Senior | Shire of Esperance Sitting 200 Toilets
Citizen Centre Director Community Services Sleeping 40 Kitchen
(Secondary Centre) P: 9071 0654 Office
Forrest Street M: 0427 710 654 Disabled access
Esperance Manager Building Services Parking

0427 992 344

Senior Citizen Centre
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Coordinator
(08) 9071 2268
CASCADE
Cascade Community | Shire of Esperance Sitting 150 Toilets
Hall Director Community Services Sleeping 30 Showers
Lot 49 Mitten-Watson | P: 9071 0654 Office
Road, M: 0427 710 654 Kitchen
Cascade WA 6450 Manager Building Services Disabled access
0427 992 344 Parking
Enclosed tennis courts
Judy Scholz Oval camping
(08) 9079 2027
SCADDEN
Scadden Country Club | Shire of Esperance Sitting 50 Toilets
L44 Grigg Street, Director Community Services Sleeping 10 Kitchen
Scadden WA 6447 P: 9071 0654 Disabled access
M: 0427 710 654 Parking
Manager Building Services
0427 992 344
lan Carson
(08) 9076 7046
Kim Berry
(08) 9075 6017
GRASS PATCH
Grass Patch Hall Shire of Esperance Sitting 50 Toilets
Shepherd Street Director Community Services Sleeping 10 Showers
Grass Patch WA 6446 P: 9071 0654 Kitchen
M: 0427 710 654 Disabled access
Manager Building Services Parking
0427 992 344 Oval camping
Grass Patch Hotel
(08) 9075 7065
CONDINGUP
Condingup Hall Shire of Esperance Sitting 350 Toilets
L1 Sutcliffe St, | Director Community Services Sleeping 70 Showers
Condingup WA 6450 P: 9071 0654 Baby changing facilities
M: 0427 710 654 Kitchen
Manager Building Services Disabled access
0427 992 344 Parking
Oval camping
Darren Inkster
0427 787 010
DALYUP
Dalyup Hall Shire of Esperance Sitting 80 Toilets
Res 26309 South Coast | Director Community Services Sleeping 16 Kitchen
Hway, Dalyup WA 6450 | P: 9071 0654 Disabled access
M: 0427 710 654 Parking
Manager Building Services
0427 992 344
Chris Rae
(08) 9076 5084
Judy Creedom
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| (08) 9076 5025 | |
BEAUMONT
Beaumont Community | Shire of Esperance Sitting 60 Toilets
Hall Director Community Services Sleeping 12 Showers
Parmango Road P: 9071 0654 Disabled access
Mt. Beaumont M: 0427 710 654 Parking
WA 6450 Manager Building Services Kitchen
0427 992 344 Storage
Enclosed tennis courts
Wendy Harkness
(08) 9078 7030
SALMON GUMS
Salmon Gums Hall Shire of Esperance Sitting 140 Toilets
Coolgardie — Esp Hwy Director Community Services Sleeping 28 Kitchen
Salmon Gums WA | P:9071 0654 Office
6445 M: 0427 710 654 Disabled access
Manager Building Services Parking
0427 992 344
Salmon Gums Roadhouse
(08) 9075 5053
SHIRE OF DUNDAS
Facility | Contact Details | Capacity | Information
NORSEMAN
Norseman Town Hall Shire of Dundas
77-79 Prinsep Street, Doug Stead - CEO
Norseman (08) 9039 1205
0429 391 291
Shire of Dundas
Gihan Kohobange - DCEO
(08) 9039 1205
Norseman Sports Shire of Dundas
Recreation Centre Doug Stead - CEO
Reserve 3327 Mildura (08) 9039 1205
Street Norseman 0429 391 291
Shire of Dundas
Gihan Kohobange - DCEO
(08) 9039 1205
EUCLA
Eucla Community Hall Shire of Dundas
Lot 227 Yurkla Way, Doug Stead - CEO
Eucla (08) 9039 1205
0429 391 291
Shire of Dundas
Gihan Kohobange - DCEO
(08) 9039 1205
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SHIRE OF RAVENSTHORPE

Facility | Contact Details | Capacity | Information
RAVENSTHORPE
Ravensthorpe Shire of Ravensthorpe: Sitting 400 Situated on the edge of town,
Recreation Centre and | lan Fitzgerald (CEQ) Sleeping 80 adjacent to a large oval with
Sporting Complex (08) 9839 0000 / 0427 381 098 plenty of parking. The
Lot No. 158, Reserve Shire of Ravensthorpe: Ravensthorpe Tennis Club
7369 Coleman Street Jenny Goodbourn (MCCS) building is also on the site along
(Hopetoun/Ravensthorpe | (08) 9839 0000 / 0429 880 545 with a secure Child Care Centre.
Rd), Ravensthorpe Outdoor tennis and basketball
courts and a soccer field are also
on site. The Centre is surrounded
by bush on two sides making it
potentially unsuitable to be used
for a bushfire close to
Ravensthorpe.
HOPETOUN
Hopetoun Sporting Shire of Ravensthorpe: Sitting 150
Pavillion lan Fitzgerald (CEQ) Sleeping 30
Reserve 35584 Veal (08) 9839 0000 / 0427 381 098
Street, Hopetoun Shire of Ravensthorpe:
Jenny Goodbourn (MCCS)
(08) 9839 0000 / 0429 880 545
JERDACUTTUP
Jerdacuttup Shire of Ravensthorpe: Sitting 150
Community Hall lan Fitzgerald (CEO) Sleeping 40
Lot No. 1 Mallee St, (08) 9839 0000 / 0427 381 098
Jerdacuttup Shire of Ravensthorpe:
Jenny Goodbourn (MCCS)
(08) 9839 0000 / 0429 880 545
MUNGLINUP
Munglinup Community | Shire of Ravensthorpe: Sitting 150
Centre lan Fitzgerald (CEQ) Sleeping 30
Lot No. 192 Memorial (08) 9839 0000 / 0427 381 098
Drive, Munglinup Shire of Ravensthorpe:
Jenny Goodbourn (MCCS)
(08) 9839 0000 / 0429 880 545
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Appendix 4A — Alternative Accommodation Services:

In the event of an evacuation, people may make their own accommodation
arrangements e.g. stay with family or friends locally (if this is safe) or in another
town.

If a small number of people were required to evacuate the Department would
explore alternative arrangements, depending upon the situation at the time. This
may include a range of options such as commercial and private facilities. PLEASE
ENSURE ACCOMMODATION PROVIDERS HAVE ABNs - providers cannot
receive payment without one.

Please contact the On Call Duty Officer of CPFS’s Emergency Service Unit — 0418
943 835 — to seek approval for use of commercial accommodation.

In a larger emergency CPFS may need assistance in organising accommodation for
evacuees and ADRA can assist with this in designated areas. If additional help is
required please contact the On Call Duty Officer of CPFS’'s Emergency Services
Unit — 0418 943 835 and the Officer will activate ADRA if appropriate.

SHIRE OF ESPERANCE

Name | Address | Contact Details
ESPERANCE

Esperance Tourist Bureau Shire of Esperance

Manager Development Services

(08) 9071 2330 / 0427 710 649

Archipelago Apartments 24 Goldfields Road Naomi White - Manger

Esperance WA 6450 (08) 9071 7100

Archipelago@wn.com.au

www.archipelago.8m.com

Bay View Motel 31 Dempster Street Tracy Hurrell & Des Hazel - Manager

Esperance WA 6450 (08) 9071 1533 / 0427 715 141

reception@bayviewmotel.com.au

www.bayviewmotel.com.au

Best Western Hospitality Inn The Esplanade Carol Lyness - Manager
Esperance WA 6450 (08) 9071 1999 / 0408 914 420

Esperance@hospitalityinns.com.au
www.esperance.wa.hospitalityinns.com.au

Clearwater Motel Apartments 1 A William Street Mark Quinliven - Manger
Esperance WA 6450 (08) 9071 5768 / 0428 464 198
eng@clearwatermotel.com.au
www.clearwatermotel.com.au

Driftwood Apartments 69 The Esplanade Eske Passeck - Relief Manager
Esperance WA 6450 0428 716 677
info@driftwoodapartments.com.au
Esperance All Seasons Apartments 73 The Esplanade Jason Riggs - Manager
Esperance WA 6450 (08) 9071 2257 / 0427 774 287
contacts@esperanceallseasons.com.au
Esperance Motor Hotel 14 Andrew Street Raylene Pelham - Manager
Esperance WA 6450 (08) 9071 1555 / 0400 206 073

esperancehotel@bigpond.com

P:EM\Local Welfare Plans\Country or Metro\District Name\Name of Local Plan Insert month and year

Any other location e.g. District SharePoint or District S Drive Page 37 of 50


mailto:Archipelago@wn.com.au
http://www.archipelago.8m.com/
mailto:reception@bayviewmotel.com.au
http://www.bayviewmotel.com.au/
mailto:Esperance@hospitalityinns.com.au
http://www.esperance.wa.hospitalityinns.com.au/
mailto:enq@clearwatermotel.com.au
http://www.clearwatermotel.com.au/
mailto:info@driftwoodapartments.com.au
mailto:contacts@esperanceallseasons.com.au
mailto:esperancehotel@bigpond.com

LOCAL WELFARE PLAN

Esperance, Dundas and Ravensthorpe

Ocean Beach Holiday Units Dempster Street Cheryl Anderson - Owner/Manager
Esperance WA 6450 (08) 9071 5942
oceanbeach@wn.com.au
The Jetty Resort 1 The Esplanade Denise - Manager
Esperance WA 6450 (08) 9071 333

reservations@thejettyresort.com.au
www.thejettyresort.com.au

The Pier Hotel The Esplanade Ben Townsend - Manager
Esperance WA 6450 (08) 9071 7777
reception@pierhotel.net.au
www.pierhotelesperance.net.au

Esperance Beach Front Resort 19 Esplanande (08) 90712513
Esperance WA 6450
Esperance Beach House Esplanade | 20 The Esplanade (08) 9071 6100
Apartments Esperance WA 6450
Island View Apartments 14-15 The Esplanade (08) 9072 044
Esperance WA 6450 admin@espernceapartments.com.au
www.esperanceapartments.com.au
GRASS PATCH
Grass Patch Tavern 8 Coolgardie-Esperance Highway | (08) 9075 7046
Grass Patch WA 6446
SALMON GUMS
Salmon Gums Hotel Motel Moore and Rogers Street (08) 9078 5040

Salmon Gums WA 6445
COMMUNITIES OF INTEREST

Esperance Aged Care Facility 4 Randell Street (08) 9072 3222

Esperance WA 6450

High Care Services

50 x Beds

20 x Secure dementia Beds
34 x Low Care Beds

1 x Respite Bed

SHIRE OF DUNDAS
Name | Address | Contact Details
NORSEMAN
Norseman Eyre Motel Cnr Eyre, Coolgardie & (08) 9039 1130
Esperance Hwys Norseman (08) 9039 1010 (24/7)
noreyre@westnet.com.au
Norseman Great Western Motel Corner Prinsep & Mclvor St (08) 9039 1633
Norseman
Gateway Caravan Park, Norseman Lot 1175 Prinsep Street (08) 9039 1500
Norseman (08) 9039 0956
gateway@acclaimparks.com.au
The Railway Norseman Motel 106 Roberts Street Norseman (08) 9039 0003
The Norseman Hotel 90 Roberts Street Norseman (08) 9039 1023
EUCLA
Eucla Motor Hotel Eyre Hwy Eucla (08) 9039 3468
euclamotel@bigpond.com
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SHIRE OF RAVENSTHORPE
Name | Address | Contact Details
RAVENSTHORPE
Palace Motor Hotel (08) 9838 1005
Ravensthorpe Motel (08) 9838 1053
Ravensthorpe Caravan Park (08) 98381050
rcp@westnet.com.au
HOPETOUN
Port Hotel (08) 9838 3053
nrg.corporation@westnet.com.au
Hopetoun Motel & Chalet Village (08) 9838 3219
hopeymotel@bigpond.com
Wavecrest Village & Caravan Park (08) 9838 3888
0448974853
village@wavecrest.net.au
www.wavecrestvillage.com.au
Hopetoun Chalet (08) 9838 1071
hopetounchalet@westnet.com.au
Bed & Breakfast at "The Manor" (08) 9838 3328
0429 815 940
MUNGLINUP
Munglinup Beach Caravan Park (08) 9075 1155
enquiries@munglinupbeach.com.au
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Appendix 5 — Emergency Catering Services
The establishment of an emergency catering service for those rendered homeless,

evacuees and welfare workers engaged under this plan.

(1) Depending on the numbers involved and the length of time catering is
required, this may be met through the following:

(@) voluntary groups such as the Salvation Army, Country Women's
Association (CWA) or local service clubs;

(b) fast food outlets;

(c) Meals-on-Wheels; or

(d) Hospital/Hotel/Motel/Public Catering services.

(2) Responsibility for the provision of meals for non-welfare emergency
workers is the responsibility of the HMA/Controlling Agency.

(3) A resource list of catering agencies and other options should be
maintained by the District Emergency Services Officer and is included in
this Appendix.

SHIRE OF ESPERANCE

Name Address Contact Details

Country Women’s Association (08) 9072 1125/ 0419 096 039
Subway Shop 8 75-79 Dempster Street Esperance 08) 9072 1936 / (08) 9072 1736

Taylor Street Tea Rooms

Taylor Street Esperance

West Beach Deli

71 Phillips Street Esperance

9071 4622

Esperance French Hot Bread Shop

85 Dempster Street Esperance

(08)
(08) 9071 4317
(08)
(08) 9071 7705

SHIRE OF DUNDAS

Norseman Eyre Motel

Cnr Eyre Coolgardie & Esperance Hwy
Norseman

(08) 9039 1130/ (08) 9039 1010
noreyre@westnet.com.au

Café on Roberts

Robert Street Norseman

(08) 9039 0212 / 0448 064 585

SHIRE OF RAVENSTHORPE

RAVENSTHORPE

Palace Motor Hotel

28 Morgans St Ravensthorpe

(08) 9838 1005

Ravensthorpe Country Bakery

92 Morgans St Ravensthorpe

(08) 9838 1163

BP Road House & Service Station

Morgan St Ravensthorpe

(08) 9838 1047 bpravy@bigpond.com

HOPETOUN

Port Hotel

11 Veal Street Hopetoun

(08) 9838 3053

Toun Beach Café

19 Veal Street Hopetoun

(08) 9838 3222 / 0447 600 602
tounbeachcafe@hotmail.com

Shipwreck Bakery

Veal St Hopetoun

(08) 9838 3303
thedeckhopetoun@bigpond.com

Wavecrest Village

Hopetoun-Ravensthorpe Rd, Hopetoun

(08) 9838 3888
village@wavecrest.net.au

MUNGLINUP

Munglinup Roadhouse

| Munglinup

| (08) 9075 1041
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Appendix 6 — Personal Requisites — Supply Information

and Retail Outlets

The provision of essential clothing and personal requisites, such as toiletry packs, to
persons affected by an emergency.

(1) This function includes the provision of basic necessities such as
blankets, towels, mattresses, pillows, bedding, disposable nappies, and
sanitary needs, as required.

(2) Where possible new clothing or financial assistance for the purchase of
new clothing should be provided to eligible persons as soon as
practicable.

(3) The use of ‘recycled’ clothing is a last resort.

(4) A resource list of emergency clothing and personal requisites suppliers
should be maintained by the District Emergency Services Officer and is
included in Appendix 6 of this plan. This lists organisations and retail
outlets who agree to participate in these arrangements, and ensures that
acceptable procedural matters have been established.

SHIRE OF ESPERANCE

NAME ADDRESS | CONTACT | AFTERHOURS
Hardware
Farmer and General 46 Norseman Rd Chadwick (08) 9072 0888 (08) 9076 1181
Gary Weidermann
Esperance Mitre 10 67 Dempster St Esperance (08) 9071 2360
Bunnings Esperance Norseman & Arthur St Esperance | (08) 9071 0200
Camping
Esperance Camping World 88 Dempster St Esperance (08) 9071 2142
Esperance Caravan and Camping | 55 Norseman Rd Esperance (08) 9071 1378
(08) 9072 1465

Transportation

Redlion Bus and Coach Transport | 86 Norseman Rd Esperance (08) 9072 1717
(12-57 Seat self-drive or charter)

Chemist

Castletown Chemist 67 Goldfields Rd Castletown (08) 9071 4480
Terry White Chemist Esperance Boulevard Shopping (08) 9071 2125

Centre, 11 Forrest St Esperance
Bradshaws Chemist 94 Dempster St Esperance (08) 9071 3539

Household Goods
Target Country 1 Forrest Street Esperance (08) 9071 000
Retravision 106 Dempster St Esperance (08) 9071 2446
Banks

ANZ Esperance Dempster St Esperance 131314
ANZ Kalgoorlie (08) 9080 1200
Bankwest Esperance Andrew St Esperance 137000
Commonwealth Bank Boulder Andrew Street Esperance 1322 21
Commonwealth Bank Kalgoorlie (08) 9021 2333
National Australia Bank Andrew St Esperance 132265
TV Financial Services 1/56 The Esplanade Esperance (08) 9072 1138
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Laundry and Linen Service

Central Dry Cleaners

94 Dempster St Esperance

(08) 9071 1189

Esperance Laundry

Norseman Rd Esperance

(08) 9071 1247

Animal Accommodation Evacuation

Abalee Cattery and Kennels 17 Sheldon Rd Esperance 0418 813 344
Country Lane Boarding Kennels 18 Myrup Rd Esperance 0488 929 442
Fuel Supplies
Caltex Dempster St Esperance (08) 9072 1477
BP 1 Gladstone St Esperance (08) 9071 1065
BP 57/59 Goldfields Rd Esperance (08) 9071 1473
24 Hour Truck Stop
Shell Andrew St Esperance (08) 9071 2977
Water Supplies
Gibson Soak Water Co Drinking Water (08) 9022 7800
Regional Haulage Water Cartage (08) 9071 1077
SHIRE OF DUNDAS
NAME ADDRESS CONTACT AFTER HOURS
IGA 89 Roberts St (08) 9039 1032 0408 105 022 Robyn
Norseman norsemaniga@bigpond.com Garry Holland 0487 677
138
News Agency 87 Roberts St (08) 9039 1259 Cindy (Owner)
Norseman
Norseman Gold Pharmacy 95A Roberts St (08) 9039 0205
Norseman norseman@norsemangoldpharmacy.com.au
Op Shop (operated by Roberts St (next to IGA Lynette Thompson
Pensioners League volunteers) | Supermarket) 0412147380
Doll Delamontte
Whitefield Brothers 85 Roberts St (08) 9039 1052 Bonnie Vicensoni
Hardware / Camping equipment | Norseman (08) 9039 1649
0407 476 918
SHIRE OF RAVENSTHORPE
NAME | ADDRESS | CONTACT | AFTER HOURS
RAVENSTHORPE
IGA 77 Morgans St Ravensthorpe | (08) 9838 1008 0427 086697
fedaw@wn.com.au
Ravensthorpe Pharmacy 80 Morgans St Ravensthorpe | 9838 1020
Ravensthorpe Op Shop 78 Morgans St Ravensthorpe | (08) 9838 3130
HOPETOUN
IGA 30 Veal St Hopetoun (08) 9838 3919 admin@hopetouniga.com
Hopetoun Chemist 2/19 Veal Street Hopetoun (08) 9838 3333
Hopetoun Post Office Veal St, Hopetoun (08) 9838 3052
MUNGLINUP
Munglinup Roadhouse | | (08)90751041 |
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Appendix 7 — Personal Support Services

The provision of Personal Support Services,
emotional support, basic first aid services, information, referral, advocacy, advice,
counselling, child care and psychological services, is to ensure that affected
persons receive the necessary personal support to cope with the effects of loss,
stress, confusion, trauma and family disruption.

including practical assistance,

(1) Departmental officers will work with other specialist agencies in providing
this service. These include specialised counselling and psychological
services, childcare facilities and self-help groups.

(2) Referral to information and advisory services on matters which may

include other

relief measures not

necessarily provided by the

Department, such as availability of grants and other forms of financial
assistance, healthcare, provision of child care and financial counselling.

(3) A list of relevant agencies and services should be maintained by the
District Emergency Services Officer and is included in this Appendix.

Name Address Contact Details A/Hours Contact
Australian Red Cross 39 Dugan Street (08) 9021 5752 (ARC
Kalgoorlie Kalgoorlie shop)

WA 6430

Andrew Smith (08) 9093 7600 0408 904 696
Emergency Services Coordinator Kalgoorlie (Andrew’s office)
Australian Red Cross 110 Goderich Street, East Perth (08) 9225 8865 24 Hr. Duty phone:
Perth Head Office 0448 991 399 0408 930 811
Erin Fuery (08) 9225 8865 0448 991 399

State Manager Emergency Services

Salvation Army, Kalgoorlie Corner of Oberthur and Hopetoun (08) 9021 2255 0415 659 727 (private)
Mark Schatz (Lieutenant) Streets South Kalgoorlie WA6430
Zoe Schatz (Lieutenant) mark.schatz@aus.salvationarmy.org
Centrecare Kalgoorlie 168 Egan Street, Kalgoorlie (08) 9080 0333 0428 767 644
Awhiora Nia Nia WA 6430
Executive Manager

kalgoorlie@centrecare.com.au
Ashwin Rao 0412 716678
Program Manager
Geraldine Ennis geraldine.ennis@health.wa.gov.au (08) 9080 5710 0439 955 050
Regional Director
WA Country Health Service - Goldfields
David Bowdidge david bowdidge@health.wa.gov.au (08) 9080 5817 0428 949 930

Operations Manager
WA Country Health Service - Goldfields
Kalgoorlie Hospital

Father Andrew Bowron
Parish Priest

15 Porter Street, Kalgoorlie WA 6430

stmarys@emerge.net.au

(08) 9021 2100
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Special Needs Interest Groups

Disability Services Commission Freecall — 1800 998 214

Translation, Interpretive and Hearing (AUSLAN) Services

Translating and Interpreting Service (TIS)

Phone: 13 14 50 - 24 hour Service - 15mins @ $23.98, Pre booked - 30mins @ $55.00
Text Emergency Calls - Dial 106

For people how use a TTY (teletypewriter) or computer to access telephone network

Medical Treatment

ESPERANCE

Recherche Medical Centre, Suite G, Stearne House, 116 Dempster Street Esperance (08) 9071 7799

Esperance Hospital, Hicks Street, Esperance (08) 9071 0888

Banksia Medical Centre, 47 Dempster Street Esperance (08) 9071 1511

NORSEMAN

Norseman Hopsital, Talbot Street, Norseman (08) 9039 9200

RAVENSTHORPE

Ravensthorpe Health Service, Martin Street Ravensthorpe (08) 9838 2211

Chemists/Pharmacists

ESPERANCE

Terry White Chemist, 11 Forrest Street Esperance (08) 9071 2125

Castletown Chemist, 67 Goldfields Road Esperance (08) 9071 4480

Bradshaw's Pharmacy, 94 Dempster Street Esperance (08) 9071 3539

NORSEMAN

Norseman Gold Pharmacy, 83A Roberts Street Norseman (08) 9039 0205

RAVENSTHORPE

Ravensthorpe Pharmacy, 80 Morgans St Ravensthorpe (08) 9838 1020

HOPETOUN

Hopetoun Chemist, 2/19 Veal Street Hopetoun (08) 9838 3333

Community and Aged Care Services and Facilities

Esperance Aged Care Facility - 4 Randell Street, Esperance WA 6450 (08) 9072 3222

Taxi Services — HMAs/Controlling Agency are responsible for transporting evacuees to and

from Welfare Centres

‘ Esperance Taxi Service - (08) 9071 1782
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Appendix 8 — Key Personnel and Contact Lists:

These contacts are in addition to those listed in Appendix 2 and Appendix 7.

Lifelines

LIFELINES — PUBLIC INFORMATION

PHONE/FAX

DFES Public Information Line

13 DFES (13 3337)
www.dfes.wa.gov.au/Pages/default.as

bX

Main Roads Western Australia (MRWA) -
Primary public contact point for road closure
information

Phone: 138 138
Fax: 9323 4400
Www.mainroads.wa.gov.au

Alinta Gas 13 13 58
Optus 131 344
Public Transport Authority 9326 2000 or 9220 9999
SES 132 500
Telstra 132 203
Water Corporation 131375

Western Power

Phone: 13 1351
Fax: 9345 8822

Horizon Power

Powerlines — 13 23 51
Residential — 1800 267 926
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CONTACT LIST

AGENCY AREA NAME POSITION CONTACT DETAILS
DFES Goldfields DFES Head Office Superintendent, District Officers and Admin (08) 9026 4100 (diverts to on call duty officer a/hrs)
Trevor Tasker Superintendent 0419 990 955 Trevor.Tasker@dfes.wa.gov.au
Mac Johnston A/District Officer 0429 372 360 Mac.Johnston@dfes.wa.gov.au
Craig Goodhill District Officer 0417 952 921 Craig.Goodhill@dfes.wa.gov.au
Carmel Puckett Support Officer (08) 9026 4100 Carmel.Puckett@dfes.wa.gov.au
WA Police Goldfields District Darryl Gaunt Superintendent Goldfields (08) 9026 1100 darryl.gaunt@police.wa.gov.au
Esperance Richard Moore Senior Sergeant (OIC) (08) 9079 8999 / 0427 003 426 richard.moore@police.wa.gov.au
Hopetoun Nick Wilson Sergeant (OIC) (08) 9838 3724 /0427 998 485 nick.wilson@police.wa..gov.au
Norseman Laurie Casarsa Sergeant (OIC) (08) 9039 1000 laurie.casarsa@police.wa.gov.au
Ravernsthorpe Jamie Paterson Sergeant (OIC) (08) 9838 1004 jamie.paterson@police.wa.gov.au
Local Government Esperance Matthew Scott Shire CEO (08) 9071 0666 / 9071 0621 / 0418 924 132 ceo@esperance.wa.gov.au
Dundas Doug Stead Shire CEO (08) 9039 1205 / 0429 391 291 ceo@dundas.wa.gov.au
Gihan Kohobange Deputy CEO dceo@dundas.wa.gov.au
Ravensthorpe lan Fitzgerald Shire CEO 0427 381 098 ceo@ravensthorpe.wa.gov.au
Jenny Goodbourn Manager of Corporate & Community Services 0429 880 545 mccs@ravensthorpe.wa.gov.au
Dept Education Goldfields Ken Perris Regional Executive Director (08) 9093 5600 / 0408 918 019 ken.perris@education.wa.edu.au
Esperance Paul Mather Coordinator Regional Services (08) 9071 9105 / 0429 990 423 paul.mather@education.wa.edu.au
Centrelink Goldfields Glen Jones Manager (08) 9092 5430 / 0429 886 978 Glenn.Jones@humanservices.gov.au
Australian Red Cross Kalgoorlie Andrew Smith Emergency Services Coord (works at Perseverance Drilling) | (08) 9093 7600 / 0408 904 696 andrew@perdrill.com.au
Kalgoorlie Christine Te Rangi Receptionist Perseverence Drilling (assist to locate Andrew) (08) 9093 7600 / 0408 922 109 (private)
Statewide Eleanor Harris Emergency Services Project Coordinator (08) 9225 8856 / 0499 301 365 eharris@redcross.org.au
Statewide Carolyne Doherty Emergency Services Coordinator Operations (08) 9225 1961 / 0488 911 548
Statewide Erin Fuery State Manager Emergency Services 0448 991 399 efuery@redcross.org.au
Salvation Army Kalgoorlie Mark Schatz Lieutenant (08) 9021 2255 / 0415 659 727 (private) Mark.schatz@aus.salvationarmy.org
St John Ambulance Goldfields Adam Owen Station Manager (08) 9026 2000 / 0417 917 580 Adam.Owen@stjohnambulance.com.au
Centrecare Kalgoorlie Awhiora Nia Nia Executive Manager (08) 9080 0333 / 0428 767 644 aniania@centrecare.com.au
Kalgoorlie Ashwin Rao Program Manager (08) 9080 0333 / 0412 716 678 arao@centrecare.com.au
ADRA Statewide Suzanna Cuplovic Director WA (08) 9398 7222 / 0400 008 724 scuplovic@adra.org.au
Esperance Volunteer Centre | Esperance Erica Austen Coordinator (08) 9072 0346/0402 930 000/0412 445 615 volunteer@esperance.wa.gov.au
CWA Esperance Belinda Lay Coordinator 0419 096 039
Telstra Goldfields Boyd Brown Area Manager (based in Bunbury) (08) 9726 7312 / 0418 748 197 boyd.m.brown@team.telstra.com
Goldfields Christopher Hitchcock Service Delivery Manager (based locally) 0427 384 001
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mailto:ceo@dundas.wa.gov.au
mailto:dceo@dundas.wa.gov.au
mailto:ceo@ravensthorpe.wa.gov.au
mailto:mccs@ravensthorpe.wa.gov.au
mailto:ken.perris@education.wa.edu.au
mailto:paul.mather@education.wa.edu.au
mailto:Glenn.Jones@humanservices.gov.au
mailto:andrew@perdrill.com.au
mailto:eharris@redcross.org.au
mailto:efuery@redcross.org.au
mailto:Mark.schatz@aus.salvationarmy.org
mailto:Adam.Owen@stjohnambulance.com.au
mailto:aniania@centrecare.com.au
mailto:arao@centrecare.com.au
mailto:scuplovic@adra.org.au
mailto:volunteer@esperance.wa.gov.au
mailto:boyd.m.brown@team.telstra.com
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Appendix 9 — Sanitary, Waste Disposal, Hire Services:

Name Type of Supplies Contact After Hours
Details Contact
Esperance
Dunn’s Cleaning Service | Sanitary bins: supply and servicing 0427 202 536
Toilet and urinal sanitiser PO Box 2120
Air Fresheners Esperance WA 6450
Insect automated sprayers dunnco@bigpond.net.au

Hand washing and sanitising
Clinical waste

“Smokers Please” units
Hand soaps

Dispensing equipment

Esperance Waste Depot

41 Simpson Street
Esperance W.A. 6450
T:089072 1708

Warren Blackwood
Waste

Bin hire

Laurie Naylor

Manager in Esperance
T:0458 712 079
E:esperancebulkwaste@west
net.com.au

CLEANING SERVICES

Name Contact After Hours Contact
Details
Dunn’s Cleaning Service 0427 202 536

dunnco@bigpond.net.au

PO Box 2120 Esperance WA 6450

Appendix 10 — Security Companies:

If security assistance is needed at a welfare centre and the WA Police were
not available a security company/guard and patrol services could be

contacted.

Name

Address

Contact Details
Day & After Hours

Storm Security Service

43b Norseman Road Esperance

(08) 9071 7226
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Appendix 11 — Distribution List:

This plan has been distributed electronically to:

Department for Child Protection and Family Support
e Esperance Staff

Local Emergency Management Committee

e Esperance, Ravensthorpe and Dundas Local Emergency Management
Committees (Controlled Document)

Welfare Coordination Group — can use the table below to record the agencies
e Listthe agencies

Name Agency Address Contact
Email &/or Postal Details
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Appendix 12 — The Department’s Standard Operating Procedures:

STAGES PROCESS
ESU Manager

Alert Alert — Advise LEMC Representative notifies State Welfare
Stage when someone becomes aware via Contact OIC Local PolicefHMA to verify Coqrdlnat_ar )
sighting, the media or contact from another * * and menitors situation
person. A
The perzon becoming aware should Activation Mo Activation/Mo Action
contact the LEMC representative in the first Advise LEMC Representative Y
instance, and if not available progress to
the Team Leader then District Director to Motify District Director
ensure a responsible person within the Y
Department will verify. Local Welfare Coordinator (LEMC representative), or other as nominated District Director Raole
Other CPFS staff may also be alerted to conduct assessment. Be available to support the
the incident. —» Contact Emergency Services On Call Duty Officer on LEMC rep as requested.

! D418 943 B35 Appoint a Local Welfars

I ‘ + Coordinator iffiwhere the LEMC

. rep iz not available. Liaison with

A J I Mo Welfare Centre other DEMC reps as necessary,

| Welfare Cenire | Butother services required e resul'._rlng SRR
Activation . and other senvices required Motify other staff as required o L=
Activation may come from: I to provide the services Maintain an DVE:;&W E:nd :
Paolice Emergency Coordinator | + suurtI::e reznﬁr;j:eed:; aca
A Hazard Management Agency ! Manﬁ CPFS da:.rm.day
CF'FS_ErTlf:rg|£:nr.1_.I Services Unit On Call | Motify CPIfS staff senvices and operation of the
Coordinator _ . Call out, brief, task District e.g workload
State Welfare Coordinator I assignment. managemeni to relieve staff
District Director | Appoint liaison officer involved in emergency event.

: Appm&tnu:fllizaar;::erﬂre Manage media in consultation

! MNotify support agencies il ol

| Call out those required and

v | assign tasks

. ¢ Stand down
Star_ld_ Dr.:_rwn L . | (See stand down procedures Debriefs
Folsiliigi e sl s O - ] - P under Local Welfare Plan) Wiritten report to ESU & District
the s_tarld c:lc:n.'|.rr1_l:q.I the Emergency | Continuous mcrdlna!*.lur_l b Notify CPFS staff. - Director.
Serw{:.es Coordinator. Local Welfare L Reports to I_ESLI and District Notify Welfare Support Draft letter thanking other
Coordinator ensures stand down in - — Director E— Agencies. support agencies.
accordance with Local Welfare Plan. Ongoing review and Motify ESU & District Director

assessment of needs
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Appendix 13 — Glossary

In accordance with SEMC State Emergency Management Plans Development
Guide, only terms and acronyms used in this document which are not identified in
the Emergency Management Western Australia Glossary are included here.

EMERGENCY SERVICES COORDINATOR - an appointed officer of the
Department for Child Protection and Family Support authorised to activate
responses to emergencies and approve emergency expenditure and utilisation of
resources to meet the emergency welfare requirements.

FUNCTIONAL TEAM LEADER - a person tasked to coordinate the delivery of
service provision for one of the 6 (six) Welfare defined functional areas
(Accommodation, Catering, etc). The term Functional Team Leader relates to the
specific task to be performed not the title of the incumbent (i.e. the Functional
Team Leader may be a Department Team Leader, Manager, Project officer but is
performing the task of Functional Team Leader)

LOCAL GOVERNMENT WELFARE COORDINATOR - the nominated
representative of the Local Government Authority which has elected to assume
the responsibility to coordinate the welfare response during emergencies, and
liaise with the Welfare Coordinator of the Department.

REGISTRATION — The process of accurately recording on registration forms
appropriate details of all persons affected by an emergency and who are
temporarily in a Welfare Centre or other location under the authority of the
Emergency Services.

STATE WELFARE COORDINATOR - the nominated representative of the
Director General, Department for Child Protection and Family Support, with the
responsibility to coordinate the welfare response to emergencies.

SUPPORT AGENCY OFFICER - are officers from each Welfare Support Agency
provided to the Department to assist in the management of the welfare response,
as outlined in Section 3.1.3 of this plan.

WELFARE CENTRE - any centre established for the purpose of provision of
emergency welfare support services to persons affected by an emergency. The
facility may be named an Evacuation Centre, Accommodation Centre, Relief
Centre, Recovery Centre, One-Stop-Shop or other name as appropriate. For the
purposes of this plan all such facilities are classified as a Local Welfare Centre.

WELFARE CENTRE COORDINATOR — a person appointed by the District
Director or Welfare Coordinator to manage the functioning of a Welfare Centre.
Usually a senior Department for Child Protection and Family Support staff
member.

WELFARE COORDINATOR - are the Department’s staff member appointed by
the District Director for the Department and have responsibilities as outlined in
Section 2.6 of this plan.

WELFARE SUPPORT AGENCY - a participating organisation whose response in
an emergency is to provide assistance to functions under this plan.
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For further details on the Local Emergency Management Arrangements please contact External Services

Shire of Esperance
Windich Street

Po Box 507
Esperance WA 6450

P: 08 9071 0666

F: 08 9071 0600

E: shire@esperance.wa.gov.au
W: www.esperance.wa.gov.au



