


Our actions will:

Be fair and impartial
Open and accountable
Completed within an identified timeframe

Our staff will:

Be respectful, friendly & courteous

Provide professional, efficient customer
service

Strive to provide accurate, consistent
information

Always introduce themselves
Be easily identified by their name badge

Our information will be:

Communicated with honesty and integrity
Practical and easily accessible
Clear and transparent




How to contact us

www.esperance.wa.gov.au

08 9071 0666

8.30am to 4.45pm Monday, Tuesday, Thursday and
Friday
9.30am to 4:45pm Wednesday

(Public Holidays Excluded)

Shire of Esperance Administration Building
77 Windich Street, Esperance

8.30am to 4.45pm Monday, Tuesday, Thursday and
Friday

9.30am to 4:45pm Wednesday

(Public Holidays Excluded)

Shire of Esperance
PO Box 507
Esperance WA 6450
Australia

Fax: 08 9071 0600



