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POL 0052: Waste Management Services 

Purpose 

The purpose of this policy is to provide an efficient and sustainable waste management 
services with an aim to improve environmental, public health and operational outcomes 
for the Shire, its residents and businesses. 

Scope 

All properties able to be serviced by the waste and recycling collection service are 
required in accordance with the provisions of the Waste Avoidance and Resource 
Recovery Act 2007 to have a refuse and recycling Mobile Garbage Bin (MGB) and will 
be charged in accordance with the Council’s schedule of fees and charges. 

Waste collection services can also extend to commercial organisations and when 
events are held, upon request to the Shire.  

Definitions 

MGB: mobile garbage bin 

Practice 

Strategic Context 

This policy links to Planet - Outcome 5 Shared responsibility for climate and 
sustainability within the Shire’s Council Plan 2022-2032 and specifically the following 
outcome: 

5.2 Develop a sustainable, low waste, circular economy. 

Residential Waste (Refuse) Collection  

The Shire will provide a weekly domestic waste collection service to every residential 
property, with adequate access, within the district for the removal of domestic waste. 
The Shire will provide the waste receptacle. All residential premises, including ‘holiday 
homes’, shall be subject to the residential rates charge and waste levy. The refuse 
collection charge is to be set as part of the annual budget each financial year.  

Residential Recycling Collection  

The Shire will provide a fortnightly recycling collection service to all properties able to 
be serviced by the waste and recycling collection contractor. The Shire will provide the 
recycling receptacle. The recycling collection charge is to be set as part of the annual 
budget each financial year.  

Street Bins and Public Place Collection  

The Shire will provide litter receptacles in appropriate streets, parks and reserves and 
at buildings under the care, control and management of Council. These will be emptied 
on a regular basis dependent on usage. Bins with dog poo bags will only be installed at 
the approaches to approved dog beaches and public open spaces within the Shire. 
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Bin Weight  

MGBs weighing more than 70kg will not be collected by the Contractor. In such an 
event the Contractor shall place a notification sticker on the MGB, and the occupant 
shall be required to empty the MGB to bring it under the 70kg limit before the bin can 
be collected by arrangement. This clause does not apply for larger bins collected by 
front or rear loading collection 

Commercial Collection Options 

Commercial premises can also request larger recycling bins for collection by a rear /or 
front-loading vehicle. Available sizes include 1.5 cubic metre, 3 cubic metre, and 4.5 
cubic metre commercial bulk recycling bins, the 70kg weight limit will not apply. The 
refuse and recycling collection charge is to be set as part of the annual budget each 
financial.   

Rural properties without access to recycling may be eligible for 360 litre MGB. 

Contamination  

The Shire maintains a three-strike policy regarding the contamination of a recycling bin. 
On the first occurrence the Contractor or authorised shire staff will place a warning 
sticker on the receptacle stating “not to collect’ until the unacceptable items 
(contamination) are removed. The removal of unacceptable items (contamination) from 
the MGB is the responsibility of the occupant, after which the MGB can be placed back 
out for collection on the next recycling collection day for that premises or by special 
arrangement. For a second occurrence of contamination, the occupant will also be 
contacted in writing by a Shire representative to communicate the appropriate use of 
the service. The recycling MGB will be removed on a third occurrence with fees and 
charges for the service remaining. The occupant can apply to have the recycling 
service reinstated after a 30-day cooling off period. When the MGB is returned the 
occupant will be provided with accompanying education material. 

The Shire will promote waste reduction and recycling in the community.  The Shire will 
work with the Keep Australia Beautiful Council and other approved agencies to promote 
and encourage litter reduction 

Waste Vouchers  

The Shire shall issue four waste vouchers to each rateable assessment property. The 
vouchers will be issued with the first rate notice each financial year. New properties or 
change of ownerships coming onto the domestic waste service shall be issued with pro-
rata waste vouchers on written application by ratepayer or authorised property 
manager. Lost waste vouchers may be reprinted following written application by 
ratepayer or authorised representative and payment made in accordance with the 
schedule of fees and charges. Claims for non-receipt of waste vouchers will only be 
recognised, if made in writing. Waste Vouchers will expire on the 31 August each year 
and cannot be extended or transferred. A record will be kept of replacement vouchers 
issued. Conditions apply for acceptable waste when using a waste voucher as payment 
for waste disposal. 

................................................................................End............................................................................... 
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Document Information 

Responsible Position Manager Sustainability & Resource Recovery 

Risk Rating Medium 

Referencing Documents 

 Local Government Act 1995 
 Waste Avoidance and Resource Recovery Act 2007 
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