
MyGov Account Details 

MyGov 

Name:  

Username:  

or 

Email as username:  

Password: (7 characters – letters / 1 number or special character) 

Date of Birth: 

Phone Number:   

Secret Questions: 

1. Q:  

A:  

2. Q:  

A:  

3. Q:  

A:  

Express Plus Medicare App 
Compatible with most mobile devices  

App PIN:  (four-digit PIN) 

 

Get a Medicare Linking Code 

Online Services Support Hotline 

132 307 
Wait for menu prompts: 

Choose option 2 for a MyGov linking code, then  

Choose option 1 for Medicare linking code 

Documents to have ready: Medicare Card, Pensioner Card (CRN) and Drivers Licence or Photo ID.  

Information they may ask to verify ID: Address, phone, email, bank account details listed with 
Medicare and your last doctors visit detail – clinic name and doctors name, and chemist name. 
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