
Be COVID-19 Digitally Ready 

MyGov 

Name:  

Username:  

or 

Email as username:  

Password:   (7 characters – letters / 1 number or special character) 

Date of Birth: 

Phone Number:   

Secret Questions: 

1. Q:  

A:  

2. Q:  

A:  

3. Q:  

A:  

Express Plus Medicare App 
Compatible with most mobile devices  

App PIN:  (four-digit PIN) 

MyGovID App 
Recommended minimum requirements mobile system versions: 
Android OS: 10 or higher & iOS: 13 or higher  
May work with Android OS: 7 or higher & iOS 10 or higher however not guaranteed 
Not available on Android Go or One 

Username:  (email) 

Password:  (10 characters – upper & lower case letter / special character) 

ServiceWA App 
Recommended minimum requirements mobile system versions: 
Android OS: 7 or higher & iOS: 12 or higher  
May work with Android OS: 5 or higher & iOS 10 or higher however not guaranteed 

Login using the MyGovID App 

G2G Account 

Username: (email) 

Password:  (8 characters – upper & lower case letter / special character) 
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